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ritical pillars of a sustainable fiscal system,
omies seeking to reduce their dependence on
volatile, resou enues and transition toward stable non-oil tax
income. In Iran, t pliance has gained increasing importance due to
structural economic c@pstraints, fluctuations in oil revenues, international
sanctions, the expansiof\ of the informal economy, and persistent public
concerns regarding falfhess, transparency, and the efficiency of tax
administration. Stre ing tax compliance can increase government
revenues, improve fiscal stability, reduce budget deficits, and enhance the
government’s capacity to finance public services and development programs.
Tax compliance, however, is a multidimensional phenomenon that cannot be
explained solely by economic deterrence, audits, penalties, or enforcement
mechanisms. Taxpayers’ behavior is also influenced by perceived fairness,
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trust in public institutions, administrative quality, social norms, tax awareness,
policy stability, and perceptions of how fairly the tax burden is distributed.
Although previous studies have investigated various determinants of tax
compliance, relatively few have comprehensively identified its principal
drivers within the Iranian context and examined the hierarchical and structural
relationships among them. Accordingly, the present study sought to address
this research gap by identifying, structuring, and leveling the key drivers of
tax compliance in Iran through an exploratory qualitative design and
Interpretive Structural Modeling.The main objective of this study was to
identify the core drivers of tax compliance in kan and determine their
hierarchical relationships. More specifically, the studyaimed to distinguish
foundational and highly influential drivers from dependent factors that are
primarily shaped by broader policy and.administrative comditions. It also
sought to classify the identified drivers ac inpelri
dependence using Cross-Impact Matrix
Classification analysis.

plied to

This study employed an exploratory qualitative rese esign conducted in
two main stages. In the first i i iews were conducted
with ten academic and execﬂ i "@ nt, economics, taxation,

tax policymaking, andgtax pants were selected using
purposive sampling d on irfacademic qualifications, professional
experience, poliSyh expertis rity with Iran’s tax system. The

interviews focused @ identi ost significant factors influencing
taxpayersiywillingness a 0 comply with tax regulations.The
interview d, refined, and validated through expert
judgment. To e orthiness of the qualitative findings, Lincoln

transferability, al
purposeful selection
the extracted concepts,
analytical process, and

ability. These criteria were addressed through the
knowledgeable participants, iterative examination of
xpert validation, systematic documentation of the
eful alignment between the interview evidence and
the final set of drivers.lfifthe second stage, Interpretive Structural Modeling
was used to determifie the contextual relationships among the identified
drivers and organize them into a hierarchical model. The experts assessed the
pairwise relationships among the factors, and a Structural Self-Interaction
Matrix was subsequently developed. This matrix was transformed into an
initial reachability matrix and then into a final reachability matrix by
incorporating the principle of transitivity. Level partitioning was conducted
based on each factor’s reachability and antecedent sets, enabling the drivers
to be positioned at different hierarchical levels.In addition, MICMAC analysis
was employed to assess the driving power and dependence of each factor.



¥ oK 5 Jole wlgb

Based on this analysis, the drivers were classified into four possible clusters:
autonomous, dependent, linkage, and independent variables. Combining ISM
and MICMAC made it possible to identify not only the hierarchical position
of each driver but also its broader structural role within Iran’s tax compliance
system.
Findings
The qualitative analysis resulted in the identification of five core drivers of tax
compliance in Iran:

Tax Justice and Fairness

Proper Management of Tax Affairs

Macro Tax Policies

Culturalization and Believability

Equitable Distribution of the Tax Burde
The ISM results revealed a three-level hie
and most foundational level of the model, Macre emerged as the
principal driver of tax compliance. This 8 asses“the stability,
transparency, predictability, coherence, an
regulations, as well as their compatibility with the co
and social policies. Its positi
functioning of the other ds substantially on the
quality and consistene‘o icymaking.The MICMAC
results placed Macro Tax Policiégi independent cluster, indicating high
driving power aMtlvel ndence on other variables. Therefore,

broader economic
del indicates that the

Stable an
legitimacy
necessary con

te effective administration, and create the
lons of fairness and voluntary compliance.
Conversely, atory changes, contradictory provisions,
discriminatory , and inconsistency between tax policies and
general economic strategies may undermine taxpayers’ trust and willingness
level of the model, Proper Management of Tax
key administrative driver. This factor includes the
competence and professional conduct of tax personnel, simplicity of
procedures, digitaliZation of tax services, organizational coordination,
responsiveness to taxpayers, procedural transparency, and the reduction of
compliance costs. Proper tax administration translates macro-level policies
into actual taxpayer experiences. Efficient management can facilitate tax
filing and payment, reduce ambiguity, limit opportunities for corruption or
discretionary behavior, and enhance taxpayers’ trust in the tax authority.In the
MICMAC analysis, Proper Management of Tax Affairs was placed in the
autonomous cluster, suggesting that its direct influence and dependence
relationships were comparatively weaker within the final structural matrix.

Affairs was identified a
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Nevertheless, its intermediate hierarchical position demonstrates its practical
importance as a mechanism through which tax policies are implemented.
Accordingly, although it may be relatively disconnected from the most
intensive feedback relationships in the model, it remains essential to the
operational performance of the tax system.The top level of the hierarchical
model included Tax Justice and Fairness, Culturalization and Believability,
and Equitable Distribution of the Tax Burden. MICMAC analysis classified
these three factors in the dependent cluster, indicating that they are strongly
influenced by deeper structural conditions, especially macro tax policies and,
to some extent, the quality of tax administration. Tax\Justice and Fairness refer
to taxpayers’ perceptions of procedural fairness, con ncy in enforcement,
non-discriminatory treatment, and the legitimacy of tax riles. Culturalization
and Believability reflect public acceptancg of taxation as ateivic and social
responsibility, awareness of the importanc
that taxes contribute to collective welfare. Eq i ion‘of the Tax
Burden concerns the fair allocation of tax olali ome groups,
occupations, economic sectors, and forma | activities.The
dependent position of these factors suggests that S perceptions, tax
culture, and acceptance of b improved effectively
through isolated awareness ent measures. Instead, they
emerge from the broa nt. When tax policies are
stable, transparent, coh% with social justice—and when these
policies are impM‘e ayers are more likely to perceive
the system as legifinate an voluntarily. In contrast, arbitrary
decisions i iscriminatory  exemptions, uneven
enforcement; i rate the public benefits of taxation may
weaken tax mo on-compliance.

at tax compliance in Iran is a multidimensional
ured phenomenon rooted in the interaction of policy,
culture, and burden distribution. Among the
ax Policies have the greatest structural importance
because they shape the institutional conditions under which the other drivers
operate. The findings“are consistent with previous national and international
research indicating that tax compliance is influenced not only by economic
incentives and sanctions but also by institutional trust, social norms,
administrative simplicity, perceived fairness, public awareness, and policy
quality.The principal contribution of this study lies in moving beyond the
isolated examination of tax compliance determinants. By integrating
qualitative expert insights with ISM and MICMAC analyses, the study
clarifies how the identified drivers interact and distinguishes foundational
causes from dependent outcomes. The results indicate that fairness, tax

and hierarchically str
administration, fairne
identified factors, Macr
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culture, and equitable burden distribution should not be treated merely as
independent causes of compliance. Rather, they are substantially shaped by
the quality of macro tax policies and their administrative implementation.

Practical and Policy Implications.Based on the findings, policymakers should
prioritize the development of stable, coherent, transparent, and predictable
macro tax policies. Tax regulations should be aligned with broader economic
objectives, and frequent or contradictory policy changes should be minimized.
Tax authorities should also improve administrative quality through staff
training, process simplification, digitalization, inter-agency coordination, and
accessible taxpayer services.Greater attention should be paid to tax justice by
ensuring consistent enforcement, reducing unjusti and discriminatory
exemptions, improving transparency, and limiting disCretionary treatment.
Tax culture should be strengthened through education, public¢ommunication,
and transparent reporting on how tax reven lic services
and social welfare. Finally, the tax burden ibuted more
equitably across income groups and ec particular
attention to high-income taxpayers, tax-exemp iLi nd the informal
economy.Overall, strengthening tax compliance in
intensified audits, penalties,
reform, policy consistency, rnization, institutional
transparency, and the cgv no legitimacy. The proposed

2 It demands systemic

hierarchical model can rs, researchers, and tax authorities in
identifying hightlevgrage i i oints and developing a more




. ”JU

‘b

{f’ﬂ} b s oo oed Slads Sy e Sladlhs
& A,
DOﬂ ry I y&;Jb;MtU‘?é)u‘?AJ}J

.atu.ac.ir
DOI:

Ol 30 SWh wlod SOy (SNsztaw § (Lol

40[?)? ‘@y\.wl JIJT ali.fd': cd[f)f A>|_3 ‘L;J-’) Co pde a))f
JJL‘“{ g_;““’l‘“‘e‘b oR)

ol
4@)\4' JIJT aK.i}b ‘L)Lf)f .X>\_3 ‘kf”'b) C,\.‘:‘Jg‘.&» a))?c)LiJL”..ul

* .
sz o ol
Ol € @ e

4@3&-»' AIJT a@ib ‘L)@)? .a\>l3 céj)b o e aj/.?gki:l.’;nl

4@3’\—»‘ QUT 5‘.{&3]: 4)@.2.@5[; -\;—b ‘6".[33 o pde ajj?c_)“

s sans L el

X

al

ool 5l axw g J= 5o Gla g

S 2 P gLl s Jelse gLl J
ol ol Ol s L;L“JL»‘“ Lol L ol hags G ool Sl 6 s leds

0SS L;uot,:ﬁ‘q,.‘w'u,» . ol S 5,50 L L) Coale a1 ey

b a¥sle w3 g ndosl S S Glal 5 e slal 8 il O KL basily e
Ll ) sel reoms g e (ipls 13 anls adi ot 5 Ul c\s—.—:): SUb
| dilodd a3l Jines ad s 5 p g mhaw 53 SUL VS (gla Jtoles
Ol pda 5 OIS sl @ Ll 5 o s o @l g e amt b iy sl 6,8 S8 sl 5 Olge &
Gl sy S glacala Ak 5 Obsse SUL Sk, 5 SIS S S Jolge glubs 55 SUL ol
S S8 5528 SUL el LIS il s SWL s el SUL o Ss

B SRR PRRNCOLPRJE N PV PR LY

alifarhadi@iau.ac.ir :J ss oy 5 *

)Jb:’uéjﬁ- u)?'-}rjécla.u‘)é
SUb OIS gla ialas (O,



https://journals.atu.ac.ir/
https://spsa.atu.ac.ir/
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0009-0007-5703-0947
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-5382-8376

Ao din
sdee 557 (o b (U130 0 5 Sl 51 (S8 SU plss olaa (glaslail )
OLHan 5 (hees) 355 0 ogmome g3 (golasl oIl V':]a': 5 Ty
LS gl el 1SS Olsea UL oSS cann 5 Jl= 53 glay 5587 5 (VF Ve
e SWb S e 55 ¢y 151 (OECD, 2022) 535 oo 4 s 5L ol
(lan 53 058 oo larl Sl o 085 5 SULe 1 eSOl gladeT s il 53
Crnedss 5 g o Sbal 528 GUL ol oS BalS 05 ol 03 Cansd

(S el )3 Sl g
5 5! Laudl:_- o I P E
sl ey )ff)‘—‘”% J 5 3,0 ) e SWL S

Sgdoee 3 \up'-ﬁﬁU&«Q\ Sladlas 31 6yl puoman (VF Y udoe

Ol Loty 5 a0 . S oyl asls 5 WOT gl 5 SUL
ol ssg 9 SO LSL@CM#\:&#&‘}G‘ﬁWb‘&L%&A&‘j‘S‘uOT
r;uuu,;;&\ﬁtf.,ufrmjébd,;guéu@p
Wl o plonil 011 53 GUe S5 2 5 5e Ol i
S (e
4 0b33e (sl Oljee 4 45 ol 3Ll 55 ol ol 51 (SO SUL 5SS
0T Sl psgie ol VY O8n 5 0350 10 3503 0,lal UL Sl e 5 ol 6
503,85 Sl 58 gasaly s oolaml Gl Il oIkl e B OLs e & ol
OHSan 5 5 50 g alb) WS 0 SSls ke dege 4o 1y 48 S Gl SUL
SSas 5 Sl ls 1SS LB 3 3 Vgeme K3 WOl SWL Slusl s (F0



b | $ojlad | €Ul | oo 5es Olods Cy s Slalllas | A

@J,:ML.;F\qgﬁogggﬁJMJ@C,@L.N@jbO;&:.;}:@M@w
02 Sl 3 5 IS plonil 4 (UL e STl (eler S gt e
ke ¢ J S ol ST o O ge o 5,8 o IS8 Sl ol a5 ¢ Jolie
Lpd ol Caley 4 SL (UL il 5 (il (a2 Jleal o GUL gl
IS sl 3 SULe S Ol S el 5 (Naeem & Gulzar, 2021)
ks GUL Gladbol 3 b bt GG pl g o pm Ob3 e (S56

@‘QL}LA&)AMC}‘Jﬁ}ébd{)lb}bb‘&)‘ 'C)Jiﬁ-x&jﬁ)JMU)l@E‘

S Sy Calr 5o el s SU o Ryl b |

bzl dua coj cpl 53 by k5 oy Sage S

3 st sl glaausa b
QOFFOLISKar 5 (63 2um)

B 6)5J§‘“ 23
G b el Gii Alm & Torgler, 2023) w54 oo 7 as OLs 30 SUL
Kirchler et) L.y LWl SR o) o Jube i) o) 55 or
Jols 53 ol 4z SUL o Sa5 45T ST Ol e ol .Sl o w1yl @.,2014
ol G b 3 ey S8 .l Sgs 4 Obs e slazel 5 gy 8 o Lo
o) oSS 4 e 5 358 dlasl SUL ol Jlesl 5 Sl ¢ gl L3l
3 g d%;l:@&dﬁfﬁ%q-}ad}:@QQ;}»:L&;‘JJBJAQJ;@
AU o 5 Sl Gdmdir gloty SUL K5 e (VP ¥, 5 0Ll os)



Jelse ol 653 &S syls 15 wlysls 5 o,k (golg (galaml Julse 3 (glae samms
SHL s o1 55 5 SUL 5SS Gl Gl 2 e salabn (b 4 L5 o
oibs CasS Jleil (UL slag 5 0bsge daTys mhau i olge a8 oSS
Sladie gzl 53 45 Aitn s oite dlaz 51 S sladiy 3o 5 SUL ol 2 o
.S .(Batrancea, 2022) Lt & S5 wyp 3y SUb oSG galasbl
o 51 g5 4 (posee slezel Olje 5 ol DU SUL el Cdlas (S
S5 8t Cou ) SUL Sl 4 Obage bl il

(Ul K b dile glakie Cpimman 0P OGS 5 WeaiNS 54 alb)ias
Obsse 5,5 5 plem! O st ulal (g | gla s

. Wl » S5 Jolse n e O @l saliles
Ot SUe plas 55 5ol ol SUL 85 (sl (Joa (VF2+) O 80n 5 (o S
5O e Sl g ols 0L g cpl gl s ST &1
Sy ol 5 Cdlid ( Jbo OLE s 4 2 5 2l
Sl oS 5 fie e Jolse dher 1 galasl 5 (S b slosS e 5 SUL
OSKa3 e Jalss asls ass 5o (IFA) OLIKs 5 (6,5L Wi o o gume
LT3 5egase g5 il e liamanr sla S5 (& inls OLE 0Ll s SUL
2 L GUL oSS olsline ST el o Shs (F s oz (o
0353 il p UL 0bsge oyl (WAY) OlLSKGa 5 b =T hagh =W ¢ bl

S 3 O gl 558K ¢

oy oo 5 UL ol dleel (UL Sy e 5 ol 51 0L e (AT s Ol



Joad | € ojled | €Ul || o p08 Slods y ks Slalllas | )¢

Drope gk Cgemnn SUb 5SS GBIE 5 e Jelse 5 GUL glaT o
AT Wsls 0l UL OUS 5 0Us 30 o8 s sy o L (VWAF) (3 4mn g 315 Sl
oy Ul el 3 (5 e 53 Cudlid 5 ol >l ailes Jlasl ¢ UL o0l 8 5
5563 6 L (SuUrugiu et al.,2025) s ls U s Ol b (g lsline
S 4 e S Sty ST ulal 3131 48T oy Lsls 0lis Sleg, s SUL
4 Sk Jled (Dl pan OUT Sl 5 L ULl 5 55300 (n g0 Dl
o3l gladlls s (Trifan etal.,2023) cpooean .oils = SUL Sligm Sl
5 s 4 slezed (UL el SHlie wile ol ge sls OLis Jiles, 08 s UL

(8 DLl (Jb calsssdon (SU Slalie
Sl oS G e e S SUL ol PEPIRYEW
d%lla_g\:u.{@:)‘;é) oyliys =TI (Hassa R I R

)3 4y S (S phy ST OS5 b3
SUL Slae STl g syl S ey, ey 9 g slaas e
2 A5 Jelse s ﬁ(i%un : T S5 585 53 gager S
Pl 5 Calis s ; ol sls Ol o551 55 SUL s
Mehari &) :piores Wes 31 S Jalse 31 UL sl el
Lsls ol 313 S5 0,3 laddlas s (Pasha,2017
BT il ol (DUl Jpos 5 b3l 03 SUL plas o1l
S e 53503 albsls 5SS Gl 55 pege B 0L

Sl glodsdy SUL

Lg‘)‘;é)};;hjé (&
Jelse ol 5 (g 35 b 6B (o 40 coiplonil Slalllan 1 (6 okms 305 13

Joos 5 SUL SRy e S0l ey el Lol & Sl a8 5 Llasls
Ll s copl posdle .l 035 a5 e oz sly S8 B s OT Ole Ll

"JMQ@ Ol @)B—}éﬁ-‘.} QMLE.A))JA
6olg (o3lasl Lolse 3| (glas sazme ST Cou &S ol

BE o.L&rL?u'l Sladlas ok &S 354 e Oyl ol plal 5 ool (ool



S S s 4 Llg e 0l s SUL u:-g‘“"fj}‘ SIS sl i 6"\;{@1‘-‘“)
b Gl ol s 03 S ESWS Glage SUL Sk, edias S gla S 5l
2lA 58S Sk el LS iyl 5 SUL el Pl g 3 e b

.J))T

X2
5l 2S5 S, b BlasST Caale L 5 g (5 )8 Gl 1 Sl B
Gluplae 5 oLl hass ol Coda ol 0dd plawl (5 oM 5 S0 55 gl o
sals 5 Olnl SUL el hags SIS 5,5
5 A&als 08 L 1 LE N 1y gy o ax e ¥ UL OT b
A ol S slls & das oo LS5 slasl 3 JEE L LT ol
o il (AR L ol 2 e e naos s ) el
5 sy sl
5 G SO & @w\.\; s Lo plos Aredida S e

A R T N

b b slaaslas 5l SUL 5SS sl iy
J:.la.'i d:;')) )‘ oalain! b ‘ng\.wablﬁ: 9 u )‘ o

SOl iy Obe Luls, s sln cpso (\L? 5 (Y
ISM) (¢ jii— (5 sl (g5 lwd e 31 AOT 51 peakudes
Sl ¢ LIB s 1y aT 05,5 asein |y Ol iy Ole dalg, O o Sl
3l eslizal b o iy Ol (o5 daulsy 1ol s ol 53 S o sy pelar 31 ol
ol s s S SSIM) (olstle Jolsis s sl 5 s O 5 &gl
s o o3lizal s iz Obe sl £35S 512 0 5 XA M (glasles 1w jibe

i Jool dlast b g s Jois adsl oo mws o 5L 4 SSIM s Sle e



Joad | $ ol | €Ul | o050 Slods Sy ke lalllas | VY

Ay 2 S e 5 o 3 48 e ¢ Sl ) ell 0 8l el (g (e
@ e 5 43 S 513 Gl = gl 3 Dy csinprlan Al 3 Gy b 515 b s
Lincoln) sls jlae I s (alf ol (s pdyslazel g slzel ot (g1 S om 5
s sl Lo b bl 5 51 bl (JUist Sl lasl B el (& Guba,1985
2 sl o damliae (S ilwesly 5 plnil 1 ey liel CohB ol gt 4
215 OUT ol 5y 50 e s 5 LIS S b 25 S 15 0B W piianlias st
o 13 5 baesls (655735 05 ¢ tag Jorl e S 8l ol oS
e A5 PN WS S Sy 58 g e A s 5 gLkt (335 sbay
Ol b 508 Camo g Colis sba OB SO L gls £ iy Lol b g

bl s pditob shie 4 0 ulgs 5335 8 ol 5 o 31 eslizal
slasdl 5 oy pde o) Ol hiCalo & g Lia sy oo anl 5 5
Lyl g, sllu slael 5 (oL (o) sk 4 e 3 b s il e
ol s ol s i osBMICMA 033 o8 3 Lol Ol
5 o sl sl ke x>‘5~°‘°’.‘=‘ lo 2 330 ok alg (o s e Sle

23 g saze Gy b 51 (Saals Ol s

IIEURRRY . ¢

PRESGEPRETI V)

b Wk o shted ol hesh 55 g L8 4 ISM, ne
32l O ) sot (§ mmti= (SOl g Gl ol e oled
o Al S5 patmia SBhLae bl 5 OB 5 Clesldla it Lol Jal Jo!
23 5 64w ool Jlesl ¢ 5 ad sl o s s Sle 4 0T s (gylle dalais g
o S aglas 03 g gnd EalS (ol omoman g b e Gl Solgs
S phtd 3L Caocnl3l b eslinal s e o Lals ) o 53 plal SIS 55l 5 OF
Lt laesls 5 gy Aol aly s 515 1SS O Glas 4 rass opl o
Sldgas 53 Sl Ses ASM gy Hoeslias Cuale 4 ax 5 L dix 8 (Sl

s odalin 55 (63 3dme S O8I 6,5 oS S L L Doslina



(OB L sdamlas) O o Slasiie (V) Uyl

ez 4 SNz b oo IS
o pde 855> S 5UT e ol 5137 ol \
o e 855 ol (Ol 55T J&sils Y
S e 855> Ol oK sls ¥
Sy ke S5 Al ol £
S e 855> S sl Bl Jle gl 58 sae o
WS 855 Sk sl Ol Jle gl 55 sae 4
o e ALl s, SUL sl S pe v
W 855 SUL sl S o A
S e ALl s, SUL sl S o 4
W 855 SUL sl S e V.

a4zl

© OF

b alas Gy bl I
)J}J’-JJ&JU&&LwL&

b et ealie (V) s

Ol

SHL Olail s e

G adiosh s gileeSa b
TSl sl
Lol s STa 58 55 gslecslis
C;L:Jl.n b a.\..i:(-l’,d‘ QJ‘J‘.& 6L&a5‘9}-’ QJ; slalay
4 gad Ob_:_,ﬂ Bl vy
kg.\.aT):ct.a&L»l;.b Sy st 4 g
OB St Skl OB Sl NS la e los

5)')1}3_,4 5&@@@@@\» éud.i»i::‘- oLy




Joad | § oyl | €Ul || o508 Slodsr Cy ks Olalllas | 1§

Sl Gl she 5 Lblas (¢ jludiedia
Slarw g 53555 4o o ghals I b
A GUL lal oo 8
S (6 S s 53 O sla s 5 b L
LT3 el 5 (5 8 ks sl o sty
soala ol 5 (gekeT 3 Colal o 5L 3550 051
Cdgs AT ys ol

©slasl ";J?V"M

Glaide glaa gy Ol

S SIS (gjliall 5 5 5 50T
kS Sl et e 3 S o5 e | it
slazel el 56350 L L5 I e
bt T3 s 5l Sy ke 516,504
S 3 S 56 Jolas
Sk cls 5 s
Sl Sy 035

Sk 4 ol el 6l

Sl LYol w5y

O o 51 i a5 5y Mo slss i Oliadl S SUL 5K b0 i s



O b i o il SUL S g0l iy (7)) Jsis

sl e lelelelililelsle
¢slelelele el %% |«w
RN R e 5 o
(o S S S S S .
+ + + + + + d?l._JL» Colasl s lus
+ + + + + + + égb)r‘@h&\;ﬂj‘ﬂ\ﬁ
+ + + + + SHL OIS sla st los
R + + + + + + Sl s il 3
N N N 4 i UL L aYsle 3L
500k Zaa b ST 5 Ly il 0, I 4 4 7 L
Bl Ol 0 011 s UL S < 55 A4S

slal b i ( SWL Oolail g Slaen ¢y ol 5148 oL 550 sl 31 Sstls Ol g b

Jlae LS’%)}; ey «él:.“.a )L: 4sYsle G}j)) "y J\> BE! W) SIlae L;Lew 9 6\4.3‘))
Sy 4,k a4 KOG 5 Sk sl 5 @5leeSin B e A4S o Saul )
U‘.’.‘ u,va‘ B RO R B ub;‘bl oJJ}a'J gﬂ:& 4.1;&.» 2 slazel JJU 9 °"L‘:L5J.:’,)4"Uﬁ

Slajlus a5 K 5T Cow aSh i 56 Lol a5 g SULe U5, dbaolE s



Joad | S oylad | €Ul | 50 Slods Cy pis Slalllas | V5

SUle s e a5l 513 UL s SIS 4 s 0L ge G550 byl 5 slazr]
S, 5 (5o 50 Ol e 53 S8 L (5 1 o ghn S O gty O3 o g5 5
2 be ol OBl b e Gl ALk sls (oSS el pd gledil i s e
i 13 4 SSIL 08 5 dSM 55, 53 ol o plonil 35 O 5 a5 (slive
o bl 53 1) ke a2 5 03,8 a5l s ba e Ols s 35 s 4 i
B w5 Sa s o) cate Sl (il ST e jasia ot
oS b e Bl s Comal ol 55 DU o) g 08 Pae 51 S el 5

S B s Ol (ol o ) e el

I8 5T oty s e O 5 Sl caaliion y cpl 3.8 8 15 08 5 Ll s
O sl okt 4 ST Gatie (s Sosen ) Ol 55 8 Oba
Sy b SAL L BT O T 010 U & A8 7 e i o 01 Sy
ALl 2 83,5105 5 g 5 0T Oln (5 )l3line dlasly gt b el 5153 5 180T Ol b5
il ) s s a5 (SSIM) (kb olais g s e 08 5 slageuly
(03 5 oslizul ISM g, Ikl (glasle 3 ol i Ol abal g5 035 0l sl
2 0L 56 SLA LS § Ol he 1 0 56 sdasolis V sl o5 sba

sl abaly 3 55 0tas0lzs O sled 5 Ol iy 93 Ol 48 ,b g3 dbaly L X sles di Ol iy



oS gty O s S aesls el 5 B3 Rl sl el WOT Ol
Sloe Ol e 08 o e 5 (bl 5y a5 5Bst) oS (63,050 55 5 b o
e o 0 gl bt 2 B s (ol ol 3 g5 il JSTS
OUT 515 3,8 513 OUT et s sdsizl il Loy el ol 08 s plorl
4 (53 g0 53 IS pOel okl jatnia Jal ) Cov o)lys 1) 35 B s A a5
5 sr s JB L S
25 8 3O o S 815 550 oS el e 5 n N

cuiﬁj}l u’.’.‘)b -\.JJ wjfjb): LS)\S:-LM

é.ga_gu-ugwjﬁﬁdqugioquy L{b) Wil s

> < < X| e
< < P

Sediosl s il

\ SYLokaVsle n5 o
iii};w;}.-’ ‘}éwLﬂ‘jO)XcALVLS\AbLJc%J.Ad‘)J
)"‘u‘)&-’jﬂj | M‘bb?}dﬁbjﬁdl-:‘v*b‘);"bﬁ@diu

,J))\.,LE.AA CJ‘;-).) E’J"f‘u“ Aﬁ}?}mjbjiapﬁ‘j{ (J,l)
- Bjsjéﬁij\ﬁ)\,\.bj:ﬁxdb)aeaﬂf@)}

S D) 5 e
23 e gl e 9> o
B S8 3 f ) o s o lo Calg 53 5 Niph e 48 S

aJl e Swd e Sle (0) s>

o ¥ s A \ RiJs- Y
\ . . . \ Sl Olal 5 e \
\ \ . \ \ S gl T Su ke Y
\ \ ) \ \ UL NS (ol tun o v
| : : \ sl s @ileSs 3 ¥

\ \ . . \ Sl Vsl w5 )




Joad | $ oyl | €Ul | o508 Slods y s Slallas | VA

A Lole o KT sl 138 SIC Jule p 55B Jole 5 sl wsls SEB ol ,A Lol
@8 o ed e bl o il dal g 3T 5 C ale  dtie b 5be
3 S S b3 Oy a

6 s ol () dsr

o ¥ Y
\ \
\ \
\ \ \
\ \
\ \

wwp)ui{;mj,,.‘{
93 opl dwlie L;;_,L,'\%..u)r
gb&u;mo“ o

Foml pske 5o s g S Seels 5L 35 8

Lo Sl Jolso g oo wn b o3l Lol iy Ol e

Jelss a0 ,8 3
oS 5 e S ns bl
gl Jolss oo 5 0,805 15U 5ol gl Julss (52 ) o o e ok s
Lol iy Ol S QU s gleawly (25 Ygeme alye ol L8 o 51 YL

QYA Sy s 5 53T S o il ol cabely 5 ool



C}h—n s (V) g

la [)‘,:_.,, Lbjhm O‘)‘:“:"v
c]a..« g{f‘_)l.&‘ > bh‘..))
(;Sj_-lgr‘,?‘))lyﬂw)w (6)\.\5;’7\)@}.»;49}@
Js! 0-F-\ O-F-Y-Y-) O-F-1 SUL Olasl 5 e )
£ Y -y Y L;\:Sh),»‘@xaﬁgﬁ.u Y
poe Y v v SUL O gla e los s
Js! 0-¥-1 P U 0-¥-1 Sl s ileeKen b ¥
Js! 0-F-\ O-F-Y—Y-) N O-F-1 YL Vsl w5 o

5 F M8 36 5l
Sl SUL OWS sla

s 51 el Ol

SWoL Vsl w5 sl 5 3K

SUL Slail 5 e

A

S OIS (gls el

ﬁéyﬁ—é)bbgj.\»:(\)p

w\,JlﬁjoﬁgC}bﬂﬁﬁJ&a%ﬁ(\)ﬁﬁ@f‘%
L S O g I il s, s (5 S k50
219 )L&Lﬂ%&bﬁ)}bbhb‘)b RESLIWEY LS.;L:“" 'r‘i‘“", 5

Q‘ﬁ.ﬁ d).b— L&L@a stj.'.wb U”';JSL‘ ‘_,P"L“‘j 44.19-JA ‘Ji‘ 2 A OJL&A‘MICMAC
Gob 51 Jele 358 S5 5 sh e S8 Ol 1K a  Sawly 5 38 & l8

S 5055 or dmlonn Glg (g s e Sl 53 Jolo OT 4 bgs e o r0lie mer



Joad | S ojlad | €Ul | oo 50 lods Sy ke Olalllas | ¥

@ e s Jale 0T 4 b 0 05 jolie maze Gy b 51 Jale 2 (Sl
'“‘-iT@ Cewd &

sl g = 355 Sy Ol s ((A) s

SYsle w5 5 sleen 3 Sla st las e ke e s Ol i
Sk L Sadsh SUk o Sl Sl Slail
) (F) ) () o)
v ¥ 1) ¥

o o \ Y

S pllsi 3 o g Lol Gl iy (Sl
il Lol Sl 315 ol g 51 eSS o ol

S,AJQ).LS

Sodly =358 Syl Sl (V) K2

908 pdysb s 6)'\-“&-“;5” WUl Olail 5 Cllaen ol i (Y) J§J bl
2> Jolse a6 8013 e 8 15 wnaly Jolge ad s 53 1GWL L Yol w0
LBl A28 s 53 (ol &5 e 25 4SST 51 Gt LOT &8 das oo 0L 4
23 (Ul NS gla iedosn Plis 55 .85, 8 o 013 ol Jelss ple 56 Cou



ONS (gla st dost 75 7 blizal Ol g5 n gl 3ol a8 8 515 Jituws Jul g ad g
rmen N5 g e 4 U S 1 Sl el Sl al o i ege S SUL
R 8N el 8 B3 lemas 5 Jul g a5 53 (U sl o Sy ke
2l s S WO i Ol sl aK 53 OT i a5 das o Ol b opl )3 Jule

S e sloul Je sl e b (glos 28 ST OT 45 Lk 5 Sl 28 Julse

A el 011 3 (SUL Ke5 SOl iy sl 5 o LliSAs b Sl hags

(Sl Olal 5 Ilis) Lol Oy gy BB Cov SUL S0 sl Ol b
Gl 5 e s (SUL 0N gl te o ke

b eloiSS oty S s ol s 250 513 e mis s SUk
el by oo &K £ aSL 45l R P
(wn)a\,&&,w;c(\‘v) 5 slaasl b pmls cpl (o oo

e ST 55 5 ML 5L 05152 w5 5 S erlin e cplgsl 28T 500l
@ Bl Slse s 5 sb BN SME o 3 i K3 Sl 4 LS o 3l
s o s nls ol e e (STl Gladely 5 ods ol (slaT 3
(S 50560 9 SoweKn W SUL Golail g CIlde) e au cgf.o 0y} oy
e e 55 LS:“.{‘))SJASQ).\EL}:HSU\SJ\:)\}«L&JQBJQ45‘)1;‘.96)",3»)
65,8 o5 IS S b g3 5 O gots b ite AT o ol 1y 0T als
S Bor itz (T 3 Shes 5 b fuades S 1 Jlen 5 piten UL S



Joad | $ ol | €Ul | oo 50 Slods Sy ke lalllas | YY

e 51 0bsge STl ST w5 aYalel Hgba 1) GUL L OIS glacl
Crnds Syl 58 6K s 5 slal Glajln OT Jlisa 5 ol gt
WSy (S it o et (59503 ks o3l I 3500 cp ol 155 o8
ot S5 g Sl S Gl o 55 0T sl Jlo Dol il
S Ll Oln oubinsl gy Jaly 255 (S lST it S5 0 20 4 (UL ) gl o

Jelse i 53 adlge ol (6, 85055 ks 1) Obsje o) slaars s 5 OIS

Sl Sl Jl= e 53 5 eend I s Olis YL
A s s b Sl e
oS5 SYske (slaay o lady T3 (g 5luesl (& 3 lokia pa
05551 Ide 510L5 3o St STyl b falas )3 ¢ P Miga IRVSYPREN g
s e de (ol
,;.@1@@;,@,@
Co oo gl e 5l °>)§% ad 51 Olge:
SEEIETE «5;1%1&) SIS

s (g5lal O 3y 5wl p Olejle 58S S gl Olejl ¢ olls 5
Sl Coilid (O Ll 6,05 ( SUL 18 el g s 5 Sl 58

s S8 o ol pa 1y Ol R g s
Olys )Ken b3S SUL el Olojle (SUL Slail 5 Sle Cu s (ol
5 bldlee Ll s o fags S0 5 5588 S oyl Objle (Dllon

S 3 gdon |y el nd 5 ded s b Slaldlas 505 ST 2ol SUL GG sia



S5l bl 5 o 5 538 U gl Ola sl coUle (6 530y 55l 5 (5LeeSin b o g 5
1l s 5 o2 50T Slaal s Losun shbo Olo Sl 5 p ke 155 s 0 25 50T l5s
UL d sl b aS b sses Slods sl 3 SUL 25 ud (gl Aabila

STy 58
Solis Goen bl 5558 SUL el Olojle ¢ SULe ol pemms s e it
(s Ol 5 sl o O3l ealiol o Ol sl (ST (658 0 SOl (DL |

A5 Gl b ge slole oSS das axw g 1 0L

SUL s olels sesls [2alsT1) S slaay 50 Ll 5 ; SWekis s

slasl Sledb! Jsls

dl..&;;fdl,i:g:,.:émjc,ﬁ‘b ol S5 g (6 b 5 Ul 5 J= slaals

L SUL L gesls s BRI & %8 3lis Obsge p SUL HLis Wl g o Sl

ST e W ge e e Iad Can 4
a>las ) Spgsoly e pdS S5 gdoes dhax
O Ll (63 S OT plowil g039 8 85 s alianl 555
Sl San 4 LI TP 15 55 50 il 50 VL Ol caLas 55 S ans O e

34l podiS asliae Sleasd 5 Olog e I & 5
F oS o b ST slatasy 2580 ety (ol
Fods ololis Jolse 51K a0 Ol g bl SVslas

L gl ol sabla bl
(Llo3 goi IS B ol plail 53 4T (3131 S 3 el 23Y DL 6, Bl
bl asls 1y S5 s puis JLS



Joad | § oyl | €Ul || 50 Slods Sy s Olalllas | ¥E

ORCID

Zohreh Tahmasbi yasavli http://orcid.org/0000-0002-6639-
9339

Ali Farhadi Mahalli “*' http://orcid.org/0009-0007-5703-0947

*

Alireza Matoufi http://orcid.org

Mojtaba Tabari http://orcid.org/0000-

@b.o
QL;;_,.» u_’u ) C‘L}JL:LG ‘_;J:Ja:'- S 4‘_5.\:...'1&:.- ¢ «‘5.\3_95-1.\
‘jﬁbw/ﬂ.«/ et aJ}J'_'e‘ U’:'JJ‘ » C)L_:.“.a JS o)‘é‘ oA}J',_")\ U’:'))‘ » Ql.;.“.ﬂ

1lica.com/doc/876206/ .01 .1 ol ¢ e/ Ll 5 o
Pl (aloms o3, NG DT, C50) o0 Slles o il (1TAA) LG Gy st 5 "t‘)"”
(e o e Olesl DL 01 (oo
Ol 53 GUb oSS A

Doi: 10.22051/jera.
Pl U S e Jelpe O80T g ealTisss 5 s o ekl G (2t

AYY-Q0ANYY cldlo aoliing i 5 05 es SUWe Ol e andllas todd (650 a0l 0 Jlb 5 (6,55
Doi: 10.61186/taxjournal.32.62.95

b,c L;:Lwl.u.:: <“~Q/\> R cc.L'u'J..v 9 “z c‘-;'b-bb o 4&}\;"’

* Corresponding Author: alifarhadi@iau.ac.ir
How to Cite:



http://orcid.org/0000-0002-6639-9339
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0009-0007-5703-0947
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-5382-8376
https://civilica.com/doc/876206/
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0009-0007-5703-0947
http://orcid.org/0000-0003-3747-1546
http://orcid.org/0000-0002-5382-8376

U’al"“:" "QL“JLG wga: JJA ‘;:l;“))‘ 9 45\)‘ (\i' ') f céjw 9 ‘C€ céubwul;- GO ‘d“‘.’-)s.\
ol ol sl rUé_} 53 Gl o8 Sl eslaal b SUL 08 e B il B
—Yi0 g(‘“/\)\ . gc,.:'j;/./"d waj./[.....} 5] ‘;J/.L;L..;-

https://www.jmaak.ir/article 17563.htmly".

Obs 5 pS Sy L0 b s O L (oh s
0L 3e 535 30 andllae) ased o3 (6 Shdas 2 3 8 s s
Doi: AYo-Ad(VV)FY ol waliia gy

g ol ‘)ﬁ:‘ja\.b'- “p cQLy‘JNV
Lo Sad 5 0k je $325
Sl Sl

S S el a0l el plubis (V80Y)
—V N e bl D

o Gl plad sla Il e ol sla a5 e

R W P PP JNL‘LSQJ;M;.; 0le bl slasalys il sl sla ,(Sal,
5 Olsge 3l v‘“‘rﬁ‘ Sk e T o g3 5 g 15l
PASRIEERNE R WP 5 4) O, dled UL el IS olsl Jo s

s skl ey sla ey
https://civilica.com/doc/742770/ .0 .|

23). Tax compliance and tax morale. Journal of
35—672. https://doi.org/10.1111/joes.12520
Sandmo, A. (1972). Income tax evasion: A theoretical
economics, 1(3-4), 323-338.

13.Batrancea, L. M., Ni€hita, A., De Agostini, R., Batista Narcizo, F., Forte,
D., de Paiva Neves ede, S., ... Pantya, J. (2022). A self-employed
taxpayer experimental study on trust, power, and tax compliance in eleven
countries. Financial Innovation, 8(1), 96. https://doi.org/10.1186/s40854-
022-00398-x

14.Center for Research of the Islamic Consultative Assembly. (2023). Report
on the challenges of the tax system and strategies to increase sustainable
government revenues. Center for Research of the Islamic Consultative
Assembly.

11.Alm, J., &
Economic Surveys,
12.Allingham, M. G.,
analysis. Journal of pu



https://www.jmaak.ir/article_17563.html
https://civilica.com/doc/1702945/
https://civilica.com/doc/742770/
https://doi.org/10.1111/joes.12520
https://doi.org/10.1186/s40854-022-00398-x
https://doi.org/10.1186/s40854-022-00398-x

Jad | $ oyl | SO || oases Slods Sy e Slalllas | YS

15.Hassan, I., Naeem, A., & Gulzar, S. (2021). Voluntary tax compliance
behavior of individual taxpayers in Pakistan. Financial Innovation, 7(21), 1-
23. https://doi.org/10.1186/s40854-021-00262-6

16.Kirchler, E. (2014). The economic psychology of tax behavior,
Cambridge,MA: Cambridge University Press.

17.Lincoln, Y. S., & Guba, E. G. (Y 4A2). Epistemological and methodological
bases of naturalistic inquiry. Educational Technology Research and
Development, 30(4), 233-252. https://doi.org/10.1007/BF02765185
18.Naeem, A., & Gulzar, S. (2021). Voluntary tax compliance behavior of
individual taxpayers in Pakistan. Financial lpnovation, 7(1), 1-23.
https://doi.org/10.1186/s40854-021-00262-6

20.Surugiu, M. R., Vasile, V., Surugiu, C., M
Bunduchi, E. (2025). Tax compliance p
approach. International Journal of
https://doi.org/10.3390/ijfs13010014
21.Tilahun, M. (2018). Detatmi i . A case of Gondar
City, Ethiopia. Research Jour i unting, 9(13), 38-45.

22.Trifan, V. A, Sz@‘%. Cuc, L. & Pantea, M. F. (2023).

Assessing tax complia ehavi g Romanian taxpayers: An empirical
case study. SAG , ,0rg/10.1177/21582440231195676
23.World Bank. ( mic prospects: Fiscal policy and
sustainab

References [I
1.Akhondi, E.,
factors affecting ta
Administration [Pape
Conference, Tehran, Ir
2.Azar, A., & Khosra
structuring approac
Press. [In Persian]
3.Bagheri, B., Babajani, J., & Barzideh, F. (2019). ldentifying factors
affecting tax compliance in Iran. Empirical Accounting Research, 8(31),
283-310. [In Persian]

https://doi.org/ 10.22051/jera.2017.16999.1762

4.Karimi, S., Khanmohammadi, M. H., & Jafari, M. (2021). Presenting and
evaluating a corporate tax compliance model based on tax experts’ views
using grounded theory in Iran’s tax system. Journal of Management
Accounting and Auditing Knowledge, 10(38), 345-360. [In Persian]

., & Khatiri Aliyaei, A. (2018). Investigating
ompliance of VAT taxpayers in Tehran VAT General
resentation]. 12th Iran Fiscal and Tax Policies
[In Persian]

i, F. (2019). Soft operations research: Problem
(2nd ed.). Industrial Management Organization



https://doi.org/10.1186/s40854-021-00262-6
https://doi.org/10.1007/BF02765185
https://doi.org/10.1186/s40854-021-00262-6
https://doi.org/10.3390/ijfs13010014
https://doi.org/10.1177/21582440231195676
https://doi.org/%2010.22051/jera.2017.16999.1762
https://doi.org/%2010.22051/jera.2017.16999.1762

5.Mehari, D., & Pasha, S. H. A. (2017). Factors affecting voluntary
compliance attitude of category ‘C’ taxpayers in Arbaminch, SNNPR,
Ethiopia. International Journal of Scientific and Research Publications, 7(6),
48-63. [In Persian]
6.Mehrabiyan M, Khodamipour A, Pourheydari O.(2024). Investigating the
effect of attitude, risk aversion and loss aversion of tax payers on tax
compliance considering the moderating role of personality type (case study
of tax payers of Kerman city). J Tax Res, 32 (61) ,87132. . [In Persian]
http://doi.org./10.61186/taxjournal.32.61.87
7.Mohammadi, M. H., Rezazadeh, J., & Beshkooh, M. 3). Identifying
socio-psychological factors affecting -compliance
behavior. Financial Accounting Knowledge,
8.S0joodi S, Rezghi llkhchi H, Azizi Norouz

rs Affecting
n Investigation

https://doi.org/ 10.61186/taxgurnal.32.62.9

9.Taherpour Kalantari, H., iri Khaledi; nvari Rostami, A. A.
(2022). A model for tax cBpliafee in Iran. agement and Development
Process, 35(4), 97-1 i

C3

http://doi.org.10.

10.Vahdaninejad, Y 017). Investigating factors affecting
tax com of taxpayers and staff of the North
Tehran T stration. National Conference on Modern
Accounting a search in the Third Millennium, Karaj, Iran.

[In Persian]

o o sled) o (S ) 4 12 Ol i allie Ol e (JL) o el ok 55 (S50 5l ol 20l (91 g SLikas!

QL et

Studies in Public Service Administration is licensed under a Creative
Commons Attribution-Non Commercial 4.0 International License.


http://doi.org./10.61186/taxjournal.32.61.87
https://doi.org/%2010.61186/taxjournal.32.62.95
https://doi.org/%2010.61186/taxjournal.32.62.95
https://doi.org/%2010.61186/taxjournal.32.62.95
http://doi.org.10.61186/jmdp.35.4.97
http://doi.org.10.61186/jmdp.35.4.97




	شناسایی و سطح‌بندی پیشران‌های تمکین مالیاتی در ایران

