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Abstract
The present study investigated the mediating effect of job satisfaction

and self-efficacy on the relationship between proactive personality
and proactive work behavior. The study was conducted among public
services in Tehran, with a statistical population of all public service
employees (n=2891). A simple random sampling method was used to
select 340 employees as the sample using the Cochran formula. The
data collection tool was a combined researcher-designed
questionnaire consisting of the MacCluskey (1974) Job Satisfaction
Questionnaire, the Swank et al. (2019) Self-Efficacy Questionnaire,
and the Podsakoff et al. (1990) Work and Organizational Behavior
Questionnaire. The instrument's validity and reliability have been
confirmed in various studies. SmartPLS software was used to analyze
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the data. The results showed that proactive personality had a
significant positive effect on proactive work behavior through job
satisfaction (path coefficient = (.72, t-score = 9.86) and self-efficacy
(path coefficient = 0.60, t-score = 19.9). Additionally, proactive
personality positively influenced proactive work behavior (t-score =
6.19), work behavior (t-score = 6.89), self-efficacy (t-score = 9.19),
job satisfaction (t-score = 31.2), and work behavior through self-
efficacy (t-score = 9.65).

Keywords: Work satisfaction, Self-Efficacy, Active personality,
Active work behavior, Public services.

1. Introduction

Active work behavior generally involves challenging the status quo,
with the initiative to improve the current situation or create new things
rather than passively adapting to it. It involves self-directed, future-
oriented actions to change or improve oneself and one's situation.
According to Bateman-Krant (1993) and Bass (1987), active work
behavior can change the situation, reconstruct the mindset, and alter
the status quo, both social and antisocial. Job satisfaction is a positive
or pleasant emotional state resulting from a person's job evaluation or
experience. This positive emotional state contributes greatly to
people's physical and mental health. From an organizational
perspective, a high level of job satisfaction reflects a favorable
organizational climate that attracts and retains employees. Job
satisfaction = has  many  behavioral and  organizational
consequences. Another variable related to the tendency to quit work
and to managers' retention is self-efficacy. Bandura considers self-
efficacy to be the most important determinant of behavior change
because it can influence a person's choices at the stages of adopting a
behavior. It also causes a person to put more effort into taking action
and to persevere in the face of difficulties and obstacles (Bandura,
1986). According to numerous reports on the importance of the
mediating effect of work satisfaction and self-efficacy on the
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relationship between personality Active and Active Work Behavior
Considering the inattention of managers and employees of public
services to work satisfaction, this study aims to investigate the
mediating effect of work satisfaction and self-efficacy on the
relationship between active personality and active work behavior
(Case study: Tehran Public Service). The main question of the
research is as follows: What is the mediating effect of work
satisfaction and self-efficacy on the relationship between active
personality and active work behavior in the public service sector?

Research Question(s)

An active personality positively affects active work behavior through
work satisfaction.

An active personality has a positive effect on active work behavior
through automation.

An active personality positively influences active work behavior.

An active personality positively affects job satisfaction.

An active personality enhances self-efficacy.

Work satisfaction positively affects appropriate work behavior.
Autonomy positively affects active work behavior.

2. Literature Review

An active personality in active work behavior sees and seizes
opportunities, takes initiative, acts, and avoids them until significant
changes occur. This personality is also not constrained by situational
forces, meaning that this internal control may lead to behavior. Some
papers in psychology and organizational behavior have also stated that
active work behavior can be controlled both internally and externally
(Schneider, 1983; Bateman & Krant, 1993). Therefore, it can be
concluded that an active personality can influence pre-active work
behavior (Parker et al., 20006).

3. Methodology
The purpose of this study is to investigate the mediating effects of
work satisfaction and self-efficacy on the relationship between active
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personality and active work behavior. Thus, it is considered applied
research. Based on the nature and method, it is a descriptive cross-
sectional survey. The statistical population of the present study
consists of all public service employees (N=2891). In this study,
Cochran's formula for known populations was used to calculate the
sample size. Given the limited statistical population, a sample of 340
people was selected using Cochran's formula. Finally, 400
questionnaires were distributed among the members of the statistical
sample. Finally, 340 healthy and complete questionnaires were
examined and analyzed. In this study, structural equation modeling
was used to test all research hypotheses. Structural equation modeling
is a powerful multivariate analysis technique of the multivariate
regression family that allows the researcher to test a set of regression
equations simultaneously.

4. Results
Hypothesis 1: An active personality has a positive effect on active
work behavior through work satisfaction
The effect of the active personality variable on job satisfaction was
accepted, with a path coefficient of 72.0 and a t-statistic of 68.9.
Hypothesis 2: An active personality has a positive effect on active
work behavior through automation
The effect of the active personality variable on self-efficacy was
accepted, with a path coefficient of 60.0 and a t-statistic of 19.9.
Hypothesis 3: An active personality has a positive effect on active
work behavior.
The study of the coefficient for the effect of active personality on
active work behavior in the above table shows that the path coefficient
is estimated at 31.0.
Hypothesis 4: An active personality has a positive effect on job
satisfaction
The effect of active personality on work satisfaction was significant
with a beta coefficient of 72.0 and a t-statistic of 68.9.
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Hypothesis S5: Active personality has a positive effect on self-
efficacy.

The study of the coefficient for the effect of active personality on
autonomy in the above table shows that the path coefficient is
estimated at 60.0.

Hypothesis 6: Work satisfaction has a positive effect on appropriate
work behavior.

The study of the effect coefficient of work satisfaction on appropriate
work behavior in the above table shows that the path coefficient is
estimated at 17.0.

5. Discussion

In this section, the purpose is to analyze and interpret the results of the
hypothesis test.

Hypotheses: An active personality has a positive effect on active work
behavior due to job satisfaction

The results confirm the mediating effect of job satisfaction on the
relationship between active personality and active work behavior at
the 95% confidence level.

As shown in the relevant table, at the 95% confidence level, the
mediating effect of self-efficacy on the relationship between active
personality and active work behavior was again confirmed.

An active personality positively influences active work behavior.

As observed in the relevant results, active personality has a positive
and significant effect on active work behavior.

An active personality positively affects job satisfaction.

As shown in the results, an active personality positively affects job
satisfaction.

An active personality enhances self-efficacy.

As shown in the results, an active personality has a positive,
significant effect on self-efficacy.

Job satisfaction positively affects appropriate work behavior.

As seen in the results, job satisfaction has a positive and significant
effect on appropriate work behavior.
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Self-efficacy positively affects active work behavior.
As the analysis shows, self-efficacy positively affects active work
behavior.

6. Conclusion

Work satisfaction should be considered as the main issue of managers
in human resource management, so that behavioral, personality,
financial, family, etc.

Managers of organizations and human resource management
practitioners should consider employees' self-efficacy by leveraging
strategies such as fostering an uplifting atmosphere, delegating
authority, and conducting psychological, work, and organizational
empowerment workshops, so that employees with an active work
personality exhibit more active behavior.

The factors that cause an active work personality, such as self-
leadership skills, moral identity skills, appropriate job attachment
skills, and various active personality skills, should be applied to
employees who are susceptible to these skills.

Employees with an active work personality build self-confidence and
self-worth by delegating authority, providing self-management and
self-leadership responsibilities, and reducing uniform evaluations,
which leads to job satisfaction.

Employees with an active work personality status should participate
in empowerment workshops to influence their self-efficacy.

Factors that facilitate job satisfaction should be considered so that
employees with a sense of value adopt an active work personality, as
job satisfaction provides the employee with double motivation and
engagement.
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