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Abstract

Considering the vital and influential role of human resources in
increasing productivity and providing desirable services in
government organizations, it is necessary to identify the factors
affecting the performance of these institutions' human resources. The
purpose of this study is to investigate and analyze the factors affecting
the performance of human resources. The position of the learning
organization among these factors is in the subordinate institutions of
the Ministry of Cooperatives, Labor, and Social Welfare in Central
Province. The current research is of applied type. In terms of the
method, it is descriptive-analytical, and in terms of the data collection
method, it is a field survey. The research's statistical population is the
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institutions' experts under the Ministry of Cooperatives, Labor, and
Social Welfare of Central Province. Fifty people were selected as
samples. The data collection tool in this research was a researcher-
made matrix questionnaire in the context of the research problem,
which five of the narration professors confirmed. The data was
analyzed using the TOPSIS technique. In order to analyze the factors
affecting the performance of human resources in the Ministry of
Cooperatives, Labor and Social Welfare and explain the position of
the learning organization among these factors, Based on literature and
background, Six criteria and eight influential factors were determined
out of 21 factors. According to the findings of this research, the
quality of supervision and leadership with a meritocracy approach was
the most important and influential factor in the performance of
relevant institutions' human resources. After that, the system of
reward and encouragement, with the justice approach in the payment
of benefits, became paramount. Also, employees' job motivation was
identified as the most crucial criterion. According to the results
obtained from this research, Appointing competent managers and
establishing a fair system of paying salaries and benefits are the most
critical factors in increasing productivity. Also, training and
empowerment were introduced as the most critical factors in forming
a learning organization. In general, the status and position of the
learning organization among the factors affecting the performance of
the human resources of the studied organization was evaluated poorly.

Keywords: Performance, Human resources, Learning organization,
Ministry of Cooperatives, Labour, and Social Welfare, TOPSIS
technique.



. “)U

VYNV sl s

.”JU

Ay

AARAVARVARY

VOY-\YY (N eV )Lé.'i Y GJLQ*: Y 0,92

spsa.atu.ac.ir
DOI: 10.22054/spsa.2024.77933.1034

9017 (Ol Dy159 s Sl b S slos p a0 Jolos s
=il ol

Q‘J‘.’.l ‘Q‘J.@_? U}.';rl:.:? Al{:&.}l} slasl PREEY S.Xg.i.?b o g A}J? JLZJ[:..A‘ |‘ * W d\ Cj)

‘Oljé; ‘Jy(:L:v al.{.i.;l; bzl Co pde 5uls Ko e ojjf ;.LZJI‘_,NL;ZJK 4
) &b 08 5
Ol sl

o ALS>

.

(I35 GOl 55 Ogllas Sleds 1) 5 (550,80 SRl 3 Sl cm)tf,;‘u,w,%ﬁ@@}:g
Jalse oot 5 gy p ol aadllan 51 ok ol (55 ol ) Gl b s Shoe s 33 Jol s olulis
u;u;?uu),)mo,w;,,u,wuéuatiw,“.uﬁﬂggu;uaﬁgw,@ulcu;ﬁéﬂ;y
o315 8 gy i g5 Mol o 5 ¢ g5 i Sl (63,18 g5 pol s Ll (55 e Ol o
Olel olazl oy 5 518 (sl oyl s anls sol&ans Ol bicalo jhass ol anlr .l slay baosls
Lg...i,?\»ubbﬂcg;,.a)};Jl);l.ao:\:‘_;)}T;f)}il..U&QB;G\AJ}»JM};;A{L@JTJJ&;N Sl S
S oslizal L baosls s 8 b 0T (olsy bol 51 o5 g ok 514 5 g s ainj 3 a5l Gios
Pl o) 5 ) (sl 5155 53 Gl mlie s 2 A Jelse o 5 site a ks o sl &S
Obe 51 e Jolo ki 5 slas Jid catdi 5 Sl lul ¢ ulge cpl o 53 0,8 5k Olesle oSSl 5 s
Ol 4 oVl i 3 S5 b (S 0) 5 (i CokS Bas el plel s S el ole Y
;,Q,,L.L;_,a;,J:m,,MoT;\muﬁf)\jsJ@ﬂsdu,@;@u\cuaﬂ&ﬁ;y‘yua;w
bos S lals slae oo Foge Olgie 4 OLS IS s 03K (o A8 a1l Ll Sl 55 Slte
A Ul 5 Gt Loy Vol ol (651 B 5 gLl O e Sl G ol Sl ol Loy g5 4y a5
L b e 0 S5k Olajle 185 53 ele o S (S3Lorkiall 5 5 B30T Cpoman 5 (Sas0 0 I3 el e
5ol G aalllae 3550 Dljle Sl e 3 Shae U1 53 oS3k Olojle ool 5 Cunds JS 3 5

..\a.:jf
g§,§5 ‘Lfcl’“:}‘ oL‘.iJ 9 )lS U}La.'«' C)J\)’j coJ..'r.J;JL:. QL&)L—.«J c‘-;»L._......v‘ CL.A ‘Jjﬁ“-‘ :Lmjb.\.“.lS
ey

r.N0sseini5S9@pPNu.ac.ir :J s otiws 5 *


https://spsa.atu.ac.ir/
https://spsa.atu.ac.ir/article_17257.html?lang=fa
https://orcid.org/0000-0003-4884-‎‎4504‎
https://orcid.org/0009-0001-1649-3220

VEF e | ¥ oyld | Y Jle| oo e Olads Cy s Oledllas | VYS

PRV
Slibe i3 7w 3,58 ooy Slojle s Shee &y pite ¢ Slojlo s s
Olejle 53 68 3k &Kaa b i (KM, & HONG,2013) 53 8 o o 255
S5 OLS (Kol 4 Sl s 5355 g0 5315 oeed S5 41 ot 0 S5
(Meher, et al., 2024) 1sL o8T 5 ale OLS,IS 48 b o il 33!

}Qu»qﬁaﬁscba;vp¢|J\‘uﬂ}>oujuwwﬁwqmulé
leal ol 5 S8 WOl Syl Sl Cods asel 5 eal e Colsy 0T e
A Saas s b Sl laslg i )b (3 psas 4 Gyl ) shiay
oo (514, 5 5 a5l il (g g Olsle  elaxml ol Ol
5 lem Sl Syl 5o 15 5 plie 5 Oluliu sy day Bsiis (55555 (Sawdisl
)JG'L..J\Gt.a:ﬁl.‘..o,:Lgsm‘)sl}.c.q.{@a)b\&js-qﬂvu@rjL;ldu.ﬁ
5 Sl dgm 4 Olg o Logast plys S Sl LIS ST Dbl L s slg oS
(SlslecKm 3 OIS Sus o8 s Wyl oS ks culs,
.;,‘.;o,u\;;wggj,\wj\quuouf,&@uml}:

;ﬂ&éw,\,u;ﬁ,g&\ﬂ,wﬁfuc@u\cu;ﬂagww,y@
Sleds 1 Olwl amala 31,30 31 6oL Hlaw doys ST ads 5L 5yl s s
3, Shes 35 U it dieo g elazl oy 5,18 (sl oy anl glaolaus
0dd S35 a8 wa gl 5y ,La\yﬁi..:,)l?w analr 53 Laolins as gazes o)
ol 45,55 Sy g Slanlllan o s 13 055G

359 anlllaes ) 4e crolaus s Sl CL..« )5 33 6ol saasdes g n il
AT OT G 5 Gl mlio s Shae ol g s 553 gy 2 Sl 5L a1l 350
iy s am g Jle Ol pde G b opl 51U Conl 68 T cuuca Il 5 5,0
son 3 sbeld pol adlas Sl CGoda ol ply (S ST ek Sl g e Jelse
,\scojw%ujwu‘5w§w,;@u\@u>ﬁwLs;)mw-scwlguf
Olojle ol 5 Conds G 5 o e 5 655 0 Okl s elezl o
oo ol 1y Julss ol o 53 080k



VIV [ 6ol 5 g | s (Gl mlin 5 Sty 350 Jol 38 Juows

s H Sl
Colal pens 3 S 55 Sl eslitwl b a8 Cal S et (gl 55 Shas &y ke
S G5 0 Shas ot 0 Shee (slaosls ot 5 (555738 S 551l
(Li,2001) 554 o e 5, Shes 3 gm0 Waosls ol 5,8 58w 5 5 Shee glaosls

il Gl 3 Sas diepllss Srani 5 Sle Gl mlie s Shes &y ke
LOT 53 3 gm0 b b ol 5 dby e JoLin 3 OT abbsplowil o i b L3S 5
AOVWAY (b 10) 5L 0 50 5 L) Cogr

Sl 5355 o, bS5 35S (Dslge (15 e g Ayl ¢ T
Sl oS I 5l B g Ll e i b ST S s ke 5 Slas
000 ¥ O 5 s aea)) Sl Jad oSS Calby ploil 5l 5L, s (sla
S Uls IS 5 bim b SUS 5 Solge T35 psghe 4 5saT roman
(Budria,2012:496) w5 s> 50

sl Culby plasl 3 5 65 glac e 5 Slles 4z 0L, 5 Slas
(Wiradendi Wolor et al.,2020:44) . sl o Oljlo 53 55 S Lk S8
QLS L5 Gljla Solal Giws Oljes Ol gy Glail mlin 3 Sas ¢ izpas
(Roberts & David,2020) s 3& o a5 =5

5 Sos0 S ) Lol @jﬁ'—)@lﬁ > o CLLA Lgl.ar.:_.“:_w
Jiang et al.,2012) ,Is 3t J = s 033l 5 (Slus

Cb iy 534S Sl ool (sla iz 51 OLST IS Slajla g 5 Jad Culs,
5 0Lans) S o Ll (gosmme 5 e LB OT Sose i 5 L2e,lS &S LS
S S5l 5 i il g )00 5 S i b (044 0,80
.(Siengthai & Pila-Ngarm,2016) s,i> 5Ls 15" 5 Shes L s ala

oy b i Blkil 5 85 5 18 5 0, s slal b SlejleeSs 3
AU L aloli 5 b il 5 flge S50 8y 5 axmy @l p Oljle & S )
Colu ) sab Blg o S5 565 SloilucKin b bl ulul pl 65,0 630

bjgkﬁﬂu.::?ﬁ}dﬂ:bui\slijsws&bﬁ 3>J§L@.¢« an g5 (Sl p |y gmlis



VEY e | Yoyt | ¥ Jle| oo es Glads Cy e Sladllas | VYA

355 0L plowil 53 Gl 555 3, Shee 505800 Jnl 53 Col 503505 pal 3
Y8 OIS 5 Sl 0)

245 oS5 s (e Ul el e @UlS ASle Julse
Condl Flo 5 ago sl 55 IS a1 0L 53 Sl (55,5 (5 lwdiedl 5
ol Sludl mlie jladiadl s 53, Ses G153 5mgr o se Jalse ool il oo
VAN (85 gams) disd oo o smms Olojlo Gl 5 dnw g 53 oo 5 Sl Jule

€5 g0 b go bl 5 (G304 I P) oo (Jad S5 S
5 Sroweli b be)lS (S5 caiS Wl sl Llg e Ol e nl s
Lo Shes oLl AVsle Llp gl a! Wb Lol 5 Lol & p
s Ll Glag,s (Jas (S5 CudS (b Su e gt gl Sy ke
T o Wb Eol WU, 255 5 sk 2ol 5 e G b 3l s eals iyl 3l
OFAAE) wsl asls JS dases 5 s Sl e 3l 5 oyl

Wt S0 5l AR 30 ole (S Ol 5o Sl gl (&S Hsbe
Rl st 5 sl ls 15 LIS (sl p3Y Ay 5 05551 S 35 8 e s 5
35 4 5 OUT (3Ll O 5 (6,1 Lame 0633 a3l 4 L LSS 65550
)8 al 5 el Sglite (635 s Jad s Shes (VWA (glel 5 14D
$090 9 Cudd g0 ) Ll 6l Hlny 5 5 (bl plil s (Gslee Uls
5 O 1 S slizel 4 o)ls (S DS M s See 4 Slejl
2 b JEaOl 5o 355 ol s Ol 4 Slole S0 >Lo
Cal LTHEG LS 0T ol bYs 5 Jle 5l (S asSS S 1) ulie
.(Safina & Bikchantaeva,2015:405)

53 o 535 Slas Sy pite psgie Ol a1 Il ki Sl o8 e
(ot Sl 3,Shee 3 355 3015 Sy e OIS e a5 40,08 e
(Poister,2013) ol eskiis BT o sllas oo 40 jgin Slods CuaS 5 Cdlad

a5 Glajlo a3 o Sy s Sl 5 e (633 a5 Shes &y ot

SV b5l Jondly s Sls n (Hoo OLSHE by 887 51 65l 53 il o0



VA ol 5 o | eeeyd (Gl lin 5, Shos 5 50 ol 58 ol

3 e Sy ke @i f 5 53 Biee 5 Wb oo bl s Lidu Olde,lS
S 5 2l 93 563, Shes B3l sl )l s Lasdss s 658
(Lee & Moon,2010) 1l o 3 Shes

55l sl Gl e a3 Slas Sy e ol 5T laten,
S L & Al wsls s 55 5 Shes plol 5 (55K L5 (2350
5 3,8e (Aly mhaw Ole . Sl slie (55 do sazme 5 5 LS, (635
@3 Gl pde (s S 55 0L, oS L ol Sl Ol O
st AVl g e 65 Sl b Sleds Ol 505 3
by b AW 5 e ol Sales pe e 3 L ol (6 Hael
sdomn (353 Shes Sy s i b g0 Slao ;S0 5 3 Shee Gl 53 5000
McDavid & ) w8 o 505 e opl o g 5287 51 (6l 1 5 0
.(Hawthorn,2014

e QLS SIS 5 Sas Sy e b gn 03 (TAY) 5580 5 i Dl ol
5 OUSIS 33800 g sdm 4y ity M o S o b ST 55 a8
5 Ol i b Olejlw 5 OLSH n Ollasl ol Codal ISl s
S n Ll 5 0L, Sl Calgi 5o 5 b g b Slejle sl sl
sdie a OUSLE 5 Shee Cu e gl @l p S b s Ks Db
0350 il ST 5 Ll cael Al b B e (o3 Shae 2y e (5583
L33 53 oS sy 5 o D 5 (60010 8 0 e 5L Sl wlis 58 Coanl
OMDTNOLRes 5 (2 ) o ol gy (S 2 38 &5

S Lrn Sglize 5 Lol Sl 5,80 ails b GUS,I 51 SCize ol sl
Cldal Gass (VP80 5 olo,) Sbls dal e 2o 5 Cus g ge LOT O3
s BU5 Ctlid 4S7 5,05 (St el 5 5 ale Sl 65,0 4 JolS 5 5b 4 Ol jl
Glanw g 5 5550 laoy g3 0, dE L g L ardls Blojlu Coldal 5 laasl 4
O (O 5y paa) Lidw g |y 55 S lge 53 Sas s



VEF e | ¥ osled | Y Dl | o008 Glads Cy e Slalllas | VY

ﬁa\&;l,@lgu\cuﬁ)@ﬂ,ﬁﬁou;uQL?,,L:“,
gl 4 bl Ol e Cal il Gl mlin Lo 5 5 saT e a3 Julse 4
3W&i};yé;@b»,g;Gu\ijp\,qgo\,&q@u\
Van der Lubbe et ) dule 4 5 Lol jle gy50 6 5 28 Sl s 4108 56
Wil or Slojle a3 Codbge Jsol 5 (Juol Jole Ll mlie 5 Shes .(@l.,2021
.(Alefari et al.,2018:440)

2ol ol s el il (655l b iy 4 Ddia ) e Sl e o
o 53 3SRl ol s See o 5 Sl G35 Sos0 i 5 5 Shas
33, 5hes S5l 535 6l omwlio b, a0, b S o S5 Lagsle sl ¢ L2
5l a5 554l (Kour et al.,2019:227) wus” Ll i 5 (g)50 4
_g;ulw,:;j;,L;f,tm)gw‘su:,uu:.,_tpldu,&m,d;w;léﬁ@,\@
Sleds 53 0L, 5L o (YN OIS 5 5 pea)) il o bobla s
Olgy (e (sladaly wlal 0 185k Ol s Glajlo e & O oy ¢ oo goe
SWeeting ) 8™ 557 e |y Glasl Sl 2 Ll 55 (g0 47 358 o0 = e OT S slite
Shesliul 5 0SS 5 Sl Julos o5l,s (Y4IA) ¢S, (& Haupt, 2024
Al 5V eslimad b oS 03 50 s iz Sleslo Gla S5 50T (b 55 OT Sledb|
Sy 685k 5 Ol 51l Solslas dlaly 015 on v sSan (6 51yl
(Clark,2018) > goi 41 5, e 5 miw 3 Shes S

2y s Jol 5 e slaadle S S Ul e SlejlecSin b
(sames Dai 1 (U Olaabl pds g S ke 615 (VP Y () Sl LaOLe L
Seomean 3 S5 5 (Soa b el (b (elarl (alaml Jalse 5 0350,
ok 0 85k Olojl pb 4 (s Je il Jole 0L e okt 55 ol lasl 5 5L
.(Hosseini& Vakil Alroaia,2023) ..

5 8 S5 Slile 6 sl 5 5 5l slo 5551 dm 05 ol DL 4
O 43 a8 ol Slojle coi 8 5L Ole 3L (Esmaeili et al., 2023) ol 4l anw 55

ot 530335 oo o181 lakiy) 3 51 lae goman 3y b 51 Sleslo 3 s 5 (5L3 4 s gy



WA [ ol 5 o | e yd (Gl lin 5, Shos 1 50 Jol 58 ol

r Sl S5 315 3 gm s SLil (535 53 S L 5 i 1y les 0L jLe g 5
{(Naseri et al., 2022) 5,8 » ;1 3 4> 5 5530 & pSotir 3 b 4 5 0 5l

RI R Ao
0k, 5L Olejlur 487 ol 0T i (VFY) 0L e 5 55 J gy andllae slaassly
(Sl 5 25,8 w3 6 SRS Sl ekaT 5 U 5 pbs 2 sme Sl
(it GBS 5 ) (Sl 5 s b o alpe o Sl ke 5 by 0 e
oo (Sl (Spmb 5 55 i sl S350 Ol e 5 Ol o sl 5 Laysl
s (w5 pda pl 5 Jsod) (0ol dd 5 GeTSoy (e (Sl
Flse (plal Sl s G885 5 S v w2 v bl
(Kan b 5 e lile ( Slojle laiod b 5 SUIS) (Sleled g, S dsle

S S oo S Dbl b5 5 saT 53 ey 5 seb 5 550 o

oa g el (VR0 Y) 0L 5 Ss,0 osl (ool Jo s s
Jbo 1 oo S 5 oo (5,5 3L 5 zitin 0o )T ¢ ond sl SN (65 3 slac b
355 oh o gmien 0,8 3L Olale OS5l oEtils 45T s atie Kiw 2y

3l eslizal g SLIBIL 4 515 OLE (VWD) by 5 5 Lie oLy Goid i
632 AW 6350 b S eslatul ¢ pan (sLad sl cJ.EU)VJ;u¢C|JL O yun
S 5 5,53k g o b bl sl gl 5 LIS o Ul sl ghate 4 SlajL
Olojl sl Slar go Ol 5 g0 g o 3 (iS55 6 & lag S ] 185
55T al 31, o ;S 5L

— s dala (sla ke o 313 DL O+ ) (S g s e 5 (5593155 K anlllae 5
Colom (a5 kS et Ol s ¢ Sl g ¢ Jad L ¢ g
e (Slie o e o515 5 SN o Shee gl e o Slojle
(s 035 513 gmn el (5l 5 5 s slaaal o Slejle Kon b SlejLe
o e dr 5 065 Il (Gl g rd Sl (Gl b (5Ll 5
elel sl e ST man Ll 22e 3T LSS 5 Shee 5 5o i 35550 5



VEF e | ¥ osled | Y Ol | o008 Slods Cy e Slalllas | VPY

OS5 Shes 55 s Gl  Slojle Calow ¢ Jid sdome > b ¢ 285
s St

Oljle 53 furrl e 4 CodST b Dl BIH1 (WF49) (5l rags 4 a5 L
b i g 0T Ll 65,8 5 OUSI Jad S5 oS 4 a5 alb o e 540

— ey sl QLSS s Shes 350 0 505 ge Jule (YY) 0L K0 500, ki )
étmbwazngmj@u\cm@m;u;.:wdﬁ,@—ﬁ,mp.@\w
Renetal.,2017)us .

SleMbl (g)5Ls slaS a5 4 YOIA Jlu 53 O Kes 5 g2y i (glaasl
CS 5 do s 704 sl Ol s S plewit O Ol bl 5 ia SLT ke g 5o
g I 4 Sge daag s sl Glaal o8 dils sk addlae s 08 S
el Gb Ll e Sl s, s QLS8 L8 cas 5 e uls,
2 Sl Colem S8 5T 5 e daly O, oS Sllas 5 Slides
(Kim et al.,2017)u3 5 b 5 oS5 5 Shee

b ol s Shee p Glile Sl e S oa Kl 5 s
Wu & Wang, 2017)Lles S

VSCE Gl (B sl tGai B Sl 9 3l e Sl SRR 3
G ol S ol 03 s S (b Julse s el S e gs Jul s
S o580 0 Slas ConST (650 e ¢Sl g 03,Shas Lok S (slajlns
5 Sl a3 Shae 530 Jalge 58 5 )15 e Sl 5 S8 5 OLS IS
b 0l S5k Olesler (3t 5 AL e Ol pde Slatiy 5 Sales Juli
O plonil (Sl s 5 s 5 (S5 ( b S5 i (Sl b las
4 ey andlle 5 s ol 65 8 Ll s oty 5 (i e kS
R
3 sl Dl anl saelims 53 Ll gl s Shes p S3e Jole o Soge -
Sl plUS” (55 Ol olan ol

Cits Coratl g (6113 Sl e 3 St 55 = o (slaslns 5 b el -



WY ol 5 o | e yd (Gl lin 5, Shos 1 5o Jol 58 ol

5> Gl s 3 Slas 5 ot W) )3 (K Ml 4 o, S5l Olojle -
3,05 55 o Ol 3 elexml oy 5,15 Oslas oyl b slrolKams

Seon B ey N S

~—

( 3 Lo S > e
(

V<l N R Y
< So g Eagld _
N planil Slegs — J, gl e

N

( Sl gl e > P e [ ewipal Olostu )
\, % [ J“j . N\ \ %

/

B
.C’.&-nﬂ‘w:il».g:LAOJ‘D6}}1’};&}).@‘6}4,{)&‘&)4-5L\’Jj‘)—n)l"‘;&jk
SYe andlles b (glailiu s’ Slalllas g b Sl op i ) shataas Guiod opl s

255 Jelss ) 53 (Bl mle 5 L 63 4abOLL ()l ST 5 Y 5 sl



VEY e | ¥ oyld | Y Dl | oo 508 Glads @y s ladllas | VTS

Gioms e o o (b 5o Sl el 5615 e g Sl bt 5 Sles
Al pdaog 8 aslal 5 08 1 5l & gy b 57 0T gl oo 25, 45 L
A pldl Laesls L;JJTC,.,,. 4 LS

)55 4l Slaews 53 Ol lcalo 5 Olulid S S G (55T ansl
o sl gy gie amela 1E il (655 0 Ol js elazlolay 5,8 sl
L Ozl s 0 Jilus Sl b 5 sl g, 84 g

Pt ol gl ST S enli b Sl Giond 55 Laesls ko g4 s
I 53 0 5 &Kl Lo 5 oS LSffp-w-@ S ) 3 K el S
Sl a5 e oo ol 03 a8 e 0 8 o s e ALl 2 WARY
e st JTosl ool 51 aliols o 5595 5 e JTosl ool 51 aliols SRS
ol DIt daay 8 2 sl Ol 4 Ol o0 B ST Sl ot 513 5 o0
Slslne ol (Dllas s 5 (Sal cgilaaig 55 (oS 5 1S sl e
o el s sl 5 8 Biys (eTs 5 aye asbe sl g5 5l (6,8 poe—as
o)Lal ey 8 (sdnas ) 5 Susdal 1y OT O3 sl (ulg 3 5 e La
St gl gt L 0L 5 S5 NA=1Y e IYAY Gy i o) 5 gl
Lsls plawil oy laedir L5515 Sl sladbs 035 Cia 55 5 &S (Slalia
L3 305 & s by B Guus sl 55 Galisese eSS 1y el &SST
.(Zanakis et al.,1998)

J&J}'JA&'N*J&Z

45, o Topsis &1 1129)




WO ol 5 pomm | coeyd Gl mlin 5, Shos 1 50 Jol 38 ol

Jid g5 e 2 Ll Bgd Sl N Sl g

e

m i s

ool ol = (55le] g0 G1s1 3T s gas

m o)
m )L

m YUY

m Y Uy.

I WIS SNSPPIA  IPFROR IO I JE S5 Y POV

Ll b ls

TS




VEY Gl | ¥ osled | ¥l | g0 508 Olods Cy pde Olalllan | VYE

2> Gl e s Shas 30 Jalse G Il 5 () p anlllae ) 55

S5 Sl enlimal b (5 0 Ol elezl ol y 5,18 (Oslas Oyl s anl (s baolKns
Wl ol a3 L slns Comtl b dlons 4y k3 1T 6oy S plnil 6
Wl 0 aalome O i lo SIS 05550 :S0ke ol 1 L sls Sl s

bsbae Sl o 2 N o

L Lxe ‘ &olazl sl ‘ el Ao
Wo a Sose 4
Vot b Sl dges
4.y c 5 Sas CowS
\V.0 d s Ses S
A e oS, e o550
VYV f Jos SSal 5 b
100% o

Lobas W] (olg 055 £ ls gl

el a2

- 25
/ i
+ 15
—— A e S + 10
5
0

g A ke 380 Suas Sl 2480 TR

Jes jiS34 € RS g Lo K. S9rs o s

sk opl 53 edeTEwsa glaesls S 94 525 5 4:3’)?&)}...4 adlas 44> 5L
Ol 541 S50 2 o 3 3l 45 53 Hlne 0 e Olsie s OLSHIST a0 3.0
A3 S e i 5e Slaslne o Fegs



WY [ ol 5 o | ceeyd (Gl lin 5 ,Shos 1 50 Jol 8 ol

ol (g Flo (Plob —(Flodio dl> yo

il ban 5 e b an S YY) 5 ol ay A Jols baesls panal e Lo

FP e S

7.303686
6.530745
6.924176

5.773882

6.127647

6.005961
6.67398

5.187059
6.45702

6.132745
5.729275
5.929608

5.978608
5.913608

6.030784
6.902608

5.484843

6.465569
6.910706

7.68451
6.492824

o= h Jelse el Jolse
Gt 9 Floly g
Ll cotls s dlae
b, olas L)
Coadst Ol il
Olpde (lorty 9 Cales
5 Ses L3
Sl a5 5 sbessl
SrloS L
S a5
o ;S sb Olejlu
H‘)l?ﬁ Jl
Gldinsl 5 5 550
b Sy kS
OB s (S5 Ll s
PS5 8

Sl S5 50 e dals

s b
S sl
N el
Sl
bl

SRl st

srkobll s ol
o8 (‘"P" S s 5 o
S| g,k
Q\ré)u E) Sy
SRy 3 (5 kS
s ltegtestés
plnsl 5 Sealos



VEY e | ¥ oyt | ¥ Jle| o008 Olads Cy e Sladllas | VYA

oAl 03 Dlilal Da5se Kle Slslbows bl 8 38 Jsder war 5l
ot 3 Sl mlin s Shes 53 (23 Jale 0 5 ge Ol pite 5V lositan s (ol ol
Catls 5o Sls i b jae Gl Sl OLS S 4 Ll e Ctls s s Slie OT
55 5 5 oo 4 8 5 53 Oy P e B 5 P et 3 L 5
0 1S5k Olojle 53 (G3lkiail g 5 a5 aaT Ot Sty 5 Sulom ol 53 s
b o3 Jas il (s (S5 Sk el 5o 8 L (S5 2
See 5 S 3 Sl 5 UG (SlleeRin b s g p b s (Jad
sl Olssas Gy 5 (G CokS 5 GHVleanuls 5 LI pll sl 2y,
Llodss & Slssl ey

S gl s Shes 2 J5e (25 Jolse a0 ls g

AL i Ad)

‘8

- - b

s { 4

thkkibid “uHH(WL :
vy B M WA g A
-4 Y D ;\1;;!\1-\_“33_5
R ‘ — 3, "L, %f ) 3 —“’1“4‘ A

= 3 H}%%iaz*?';i'}fl‘;’iﬂ”“”

L 377371 9| use

'.i o) X .\' _i 3 'k -i 3 w24

1" t} 2 w02

:‘5 i &W!,Wg‘

|y B 5=

laesls oS ol f e )\J',é\(a,? 23 S ol glesls 5 > e
Sl Hlan 8 5 (o Jolse) o pan S YN 5 (ool Jolse) Lol au S A Juls
B 1 lp 5 53 503 S W BE ALY sde Sl 5 b 4 phiss b il

) o &L«J



WA ol 5 o | ceeyd (Gl lin 5, Shos 50 Jol 8 ol

MU J‘j.ﬂ fJ" BEN RS s"..-d’" 6\.&0:‘: VM' J"’lf.t" Y JJA?

2

]

4

3 4
S; GeptS 5 AL s 0.4 Vv.g vy ooy 14 VA
S, Olpde Slazdy 5 Colem 0 R 0 S W Y 1.0
Ss oS50 Olejle oY oY A oA 0.0 14
S, Sad Say oS 0. L% e e 0.0 1.t
Ss s b 0.y 0.8 1Y oA 04 v.g
Se SloleKa b 0.y 1) 1oy 1y Ve
S, S plouil glajts 5 g 5 6005 T WV vy 0.8 VA
Sg ) 5 sty kS A V. vaovy 14 VA

e (g o (Sl whio 2 1 S9! dd> 40

Laosls VM' o= rb il e o Y Jgd

Shre gy +) () (+)

QSLé‘ JA‘}F ..........................
St 0.373 0.411 s 0.372
Sz 0.354 0.35 | 0.318
S3 0.335 0.295 e 0.338
Sa 0.316 0.356 | s 0.313
Ss 0.329 0.3 e 0.362
Se 0.329 0.339 | s 0.343
Sz 0.386 0.372 s 0.387
Ss 0.398 0.389 | s 0.387

Dbre O35 0.127 0.233 s 0.20




VEY e | ¥ osld | Y Jlo | go08 Slods Cy e Oladllas | V-

o g Jlo (S3w(I9390 (9O > w0

Lasals e gl silelg)se £ Jgd

shre g5 (+) () e (+)
Sl delse

S1 0.047 0.096 0.074

Sz 0.045 0.082 0.064

S3 0.043 0.069 0.068

Ss 0.04 0.083 0.063

Ss 0.042 0.07 e 0.072

Se 0.042 0.079 s 0.069

Sy 0.049 0.087 e 0.077

Ss 0.051 0.091 | 0.077

e sadlo 0.051 0.096 0.077
e sladlon 0.04 0.069 e 0.063

0 3 Cuto S JTow! 6 4hold 631051 duloe 1 gur 4l 0

&5&'." 9 S ‘5LAJ|A.L1‘ G deold ej‘.ﬁ' “-'\ndl’hﬁ .0 JJ.J.?

oo Jlol B alols o310 e ol B ol 5101
skl Jelse
S1 0.008 0.034
S2 0.025 0.016
S3 0.035 0.006
S4 0.029 0.014
Ss 0.033 0.011
Se 0.026 0.015
S7 0.017 0.028

Sg 0.006 0.034



VIV | a5 o [ eenyd Gl olin 5 ,Shas 0 550 ol 38 fubow

BJTow (G i S35 0301 duilmo 1ol A w0

okl b s (K55 031kl anmlons N g

el Jelse Cl
Si 0.81
S, 0.395
S3 0.15
S4 0.331
Ss 0.25
Se 0.361
Sy 0.621
Sg 0.857

01Nl duwlomo (ol g AT i Sl 1 381p 3 (9 B ooy 4> 40
S0 § Cudo S JTow! b dlold

ko Jolso S dsl et ¥

I s ol Jelpe

S8 Vsl (20 3 G SokS) A a8

s1 Yol (G525 5 AL ) ) 55

S7 ¥l O el gl sy 25 5 GV S
S2 £ sl (Olde Sliiy 5 Solam) ¥ 4y S

S6 0 el (Slosle S ) Va8

S4 1ol (as (S5 cwiS) b ag S

S5 RO (it 1 b) 0wy S

S3 A syl (e ;5L Olesl) ¥ a8



VEY e | ¥ oyt | Y Ol | o008 Glads Cy ke oladllas | VEY

ol Jolge gk a8, Nl ged

Cl

1 IO T
sy S S 0.8 J =20 o
%0.6 1 SR
P ST RLAT PR 8 g SN 8 s
] o e \'-tﬁﬁ L » J.S aladl sledy )
a.‘_“\és.'._: e Y Y v'——i—a‘d
s A ik N

g el o odel sy (slaosls J:Jﬁja.lkéja\:éfﬁa)y adllas 44> 5L

i el Jelse 03 Jole o Sl 5 (n Fer Ol ot (5 220 5 (5o o SehS

‘s;f,»owd;u:?uu“,tscojwQ,lj,wu‘;uoﬁw@wcugﬁu&j
38 5 AT o sl 55 ek, S5k Slejlu e ummen s olulis

S5 e 5 o
L OLS IS 6yl ste 5 (6,157 g 05551 (L 51 sla, Kl O3 ke o7 ol L3
3 OUSLI sllan s Shas o et ol ) S 5 lin sl OT 6l 5 31
Al S ,‘!.u\r.:g- Lo Ooldal Gl S oAb dal g Olejle (50 40 2ol 3
Sl e glajls 4 @Sl Sl il 3 Ykl LS
Olgea Slal (65,5 sl adls ol 3 Shes Wl 528 Jos 23w glaobls
Dl 4 ) Lass 5 amsle e p S A5 5 o 5 Caenll cptan Jolse 1S
e o Wl 1) o sl 2 (65187 Jaome Cilien Sl (6,8 S s 5 4T o0
OLS 8 1 syl il g S ol S il o ool ad iy ol
S g bl S5 L L ol leds byw ale &K 51l slaans s Sl



VIV | a5 o | e yd Gl s 5 ,Shas 0 550 Jol 38 Jubow

ol Oyl 5 et 3502 53 S50 Jolgo a5 5 Wl 8 odge 115 oogo 55550
GRIP ke Jelse cpl guuads 5 plelid Sos s opl pl fCel aBl (6 2
Oloj 2 S5l Gt (2 pte Slesana 5 Laaali 03 god diogy 5 Ol e Sl 5 (AETT
Solis amb laelBaus b LSl s bl jtags claasl 1 65 48 o elerl 6,505
543 5O, s anllle ade U s Aal 15 o Olisl olarl oy 5 187 Ol
Olgiods (ot 5 (fw o S (gl opl 53 odaT st (glaosls Lo g jous
s Al sleelSans Ll mlie s S 330 ol Jolse o 53 Jole o 5 g
03 ;S b Olojle oo uomen s lulis (o5 0 Ol slazl ol 5,87 (sl
23815 AT sl s 5
3 8es 53 b Jole op Sege Olpite (@ VLo ls cbsosls Lo 4 4255 L
Fl LS, @ Lle Satls 5o Slde OT 51 e 5 03 o asmel Sl e
23 S hsl e GRS 5 ISl e 53 Lo Sl s e B o el
Gl Ol pde Slzdy 5 Soles ale )3 Jad wne g 5 Bl iman c0ds 8 8
S U5 iS Jole 53,18 L (K58 Ll b ol 1S5k Olejle s (s3lekindl 5 5
5 OB (Sl 3laeSian 5 )3 g p o s Jad b s Jad gile b o Jas
5 eSS 53 oVl ls 5 ) el Ga i) 2 0m 5 S35 > Dl
ot 5 0Tz s b llas . Liloys 8 St oy 5l sl Ol e (6 0
Calo) 5 Soso e I Gl Ol iCwlodys & jasta b5 Cd 54 Julse
IS Sl 58 S w5k 513 5L 3 S jatn 35 40 3555 s dnslr
355 QLS a4 (6 iy a5 Ol ol (655,80 il or Glojlo mlie o 5 oge
s 13 s 5 )8 s 5o 1, OUS LI 5 585 5,8 Lasee (gl la s, 5 s
S 2Ol le 035, 0 sled 4 Olebe Liad g o o Fouki 5] OLadl &S 4y 5L
ssbieds . Xsd e stsy Sl p OMSKae b dias o Caws 11 355 Ll gp ale e
e > Shas 3500 G b 10 Sas Sy e (ke wle el 4 O3lgig ) 5 4 g
bl 5 03 Caeal Flo Hlaw ( Sbojle 5 935 5 Sas el il 5L !
Oolal G Ol J 287 el Slajlo 3 Shes 5500 5 shiteds Olele 535 3 Shas



VEY e | ¥ osld | Y Ol | g0508 Glods Cy e Slalllas | VEE

Ol 3050 53 (AT (el sl O s 238 (o0 pide b5 Olojlo &S5 2l
Jolio ol shte s aisly Bl 55 Olejle DU plad b Sle sl ikl Gions
Sl lany shas gl 1) atwli 5 odys 55 gaT 3131 cos gai 1L 2w ysa
51l Olaal i glns Gl 5 A S s o 5 Sy Ty 2 i
5 0lal 68 058N Sl el 5 b el e 3136 T & Ol sl
3 ,80as 3 5 4 ST el a5 Ll (65,8 Syt ol Ol oSl e 5L
G35 Gosor I 4 ST (l Slojle Soltal 4 glaws ¢l 2 Olejle o
Sl (53,5 et S15 503 Olajlo 0 015 o0 4 ol (ST 5 2o ¢ L]
sl ails Ol s Gt” plo jleslamal Wy 5y gl V““““ s Wl g s
—t Sl G Lo pe i o g baa plod 5o Sl Jole Dls g 5L I
23 (oot P O3l (slag 5w Li (585874 (slagto 5 aael p (1L L Ll
Al Ll Olesle o1, 5 Gy
2GR 3 g e Sk S Sl O G (Sl s ol s ST sba
- Sl > S 3 gy o pe 5 3,03 (lskme T Oljle Ll e 5 Shee
305 A Olajle sl S e & Ol 1 DS, Fge byl sl
5 Olisel Wl gBe al sl | a3 (Sawls 8 Glade b Ol
Sl 35 OLSL L byl s el s a8 ¢iST atibela 1y Olojle (slacy sl
Slis anl laeliws wle olaolle > 358 o slgtin cpl ol (Aies Cans
b s Slojle Solaal 5 Cujsale 03 plas arr 5L (elezl oy 5 I sl
OB sl 53 QLSS L1y 55 DLl 5 Sl Jle O ke (Coa anslr mes
da> gl ..>Ji..'\.;@ (ala_,l oyl Ll o8 oLs L8 &i;b Sobesle ) sl ;5\ (IR RN
5 Ml sl )3 5 adls edge 4 1) Slal 4 Olejle Sulis 18 Ol s S
55 S5l Sita 0l paly Ol gieas pomen g Aitd S8 5Tl Olojlu S sl
9 Sigles oy 53 Lij 8 5 4 sl Slude 558 s 4o g A T A Olsle

b W5l 48 gazms )5 (SR 5 g CokS Gk pl TU 558 Olasil e e



VIO | 6ol 5 o | eeeyd Gl s 5 Shas 0 350 Jol 38 fubow

35 Ol 6wy & sl T Lol o7 il g o St S (S it
Slesl (69,0 a5 355 o slginy pl ol el HIS Loes 53 QLSS s s S
Sy 5 Sl Bsam 3l ann 5 0dis 6 I8 3500 3,05 Olajl 55 & 28 we S
Sl5s anl GaolSans (s cpl Glas i3S Aiae g Ol pde S S LS
SLEl g 28 e 5l Canbo 655 0 Oll o (elazl ol 5 518 sl
basles SO0 ol BB dly pl 8l s i Sl 9 4o 55 (gl c\;,, S e
S e Bl g r dm 5 ) 3l 03,57 5 1 0T (55800 5 Jbo slasls
(YA40) gy 9 g3 sl opmiade ainey opl o ..s.sjf Olesle 890 0 S 5 5 Shas
@3 Sdes Ll 2 Wl Sl mlie sl Glaglaal & wsls Ol
Golsbiae 55 (Y000) 0n 5 fows kil SIS 51150 5 Il Olejle (OLS,18
Bl 0 oG 1 Slejlr s Shas y Sludl bt oshlan &y e 5T

5 APl (e 5 St 5 (G SekS Jele g G ol S elal
S S bl Sl s Se 5 Ol e (Sl b el e b 3 p3S
@l BT rmen Jalse ol A8l e Ol 3 Ll wlin s Sk 350 ol ge
33,8 (o 3l alply 0,15 OUSIST as o501 5 5 Shee ConST 5 kS
i 5 AT S 5wl Ol pde OBl 5 s 00 Syl s Oliwl Slelis 5 o s
oy )63 Uaolams )3 (S h) 5 g o CohS GBI L B Ayles O3 glane sledys
3385 oBas 5 Shae 5 o304zt s @losg Sl mle s Slae
Obeel g5 5 58 amsl a7 Oous dmelr 4 Slods 1)1 Oy cpl Hs Sl s
G555 3 AL e 4151 L O3l (5l O ke rioves (5L dal g 3 5 ASL oo
25531 5 S50 3, hee I3 Lol QLS IS 4 Lle Cotls 3 e o st
do g O Sa s 4 ki S s sl 5 ol e sy ulg s 5 OLSL i
ol L, s s Sllis 1) 6k el 5 byl dn Sl 2 s )3 358 o
@L:;p,n\;fta;\yuw;|$;a>fwf¢%»puoujujg\,mﬁu,;bwm
e Al Jelo 15 5 Jrars SESUSS Sl 15 e impa in Gl b
Ao les oslazwl Wesls fudoi (gl 50



VEY e | ¥ okt | Y Jle| g0 008 Glods Cy e Olalllas | VE5

Cf’l.:.a goos
.J)‘»ﬁbﬁjéuouk)w

ORCID
Roholah Hosseini https://orcid.org/0000-0003-4884-4504
Mojgan Taheri https://orcid.org/0009-0001-1649-3220
@L:.e
S 5 Ol s g 010 hns iz (slag S e (VWY )3l s 5 gy ool )
O e o Kils

fabls e Slejle S5 (6 el )kl e (b VP Y) Wl ) ¢
oo o (2 lbilyy Slo s s 1636 Gt ool p (b 5 (63 8055 @)
doi: 10.22034/jom.2023.709933 .YaF-YVd (Y4
(W) e ¢ o cdams ¢ Kns clles ¢g3LT i (L sdame (il S5l ¥
OLS S (6,5 (S CukS i)l s (6,5 (S Gk glaailjo 25 50T v )
AOAY = \OFA (PN ¢ iy pale e fs g2 OleSle
AU OFY) e (Sl s e (sl Sidaw (bl 5 Olias .
S ay Coppds Slalls ¢S 487 5 Shas 5 Jid Colsy ¢ Slojlu dgns 5 Ol e dgws
https://doi /20.1001.1.22518037.1391.21.67.5.4 \YA-QV ¢ BV)YY (s 4
LS bl 5 (shga (SISl el coliilr cpdie Sl iz (el o
Jes s &S5 3l oslial b ol St oK g3 53 Sl alin dna 5 g4 s (1FR4)
https://doi AF-\\4 (@) \F s o Cupde  asllas . g3b
/20.1001.1.27169979.1399.14.2.5.5
3ol 563l Gk 5 B3 saT 8L () (VF 0 0) L pdames (23 (ot ol 5 ) 7
TN SO lnly 5 Gl e Sy ke drus s tolilias . Ll mlin 5 Sas
https://doi /20. 001.1.17359384.1400.16.62.1.6
SLOFY) sl dams 5331 0 STeST13 (5 g 3n ¢ ol 3 0L o)l L5 (Jmy Y
pale sl oals 55 S5 55 b oltile ST Okl 25 2555507 53 06,8 5k Olejle Jte
doi: 10.22055/edus.2023.43211.3439 VY44 (Y)\' ¢ 27


https://orcid.org/0009-0001-1649-3220
https://www.gisoom.com/search/book/nasher-1064/%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D8%B1%D8%A7%D8%AA-%D9%85%D9%88%D8%B3%D8%B3%D9%87-%DA%86%D8%A7%D9%BE-%D9%88-%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D8%B1%D8%A7%D8%AA-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%AA%D9%87%D8%B1%D8%A7%D9%86/
https://www.gisoom.com/search/book/nasher-1064/%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D8%B1%D8%A7%D8%AA-%D9%85%D9%88%D8%B3%D8%B3%D9%87-%DA%86%D8%A7%D9%BE-%D9%88-%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D8%B1%D8%A7%D8%AA-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%AA%D9%87%D8%B1%D8%A7%D9%86/
https://orcid.org/0000-0003-4884-‎‎4504‎
https://orcid.org/0009-0001-1649-3220‎

VIV | ol 5 o | eeeyd Gl s 5 ,Shas 0 550 Jol 38 el

0,850 Oljle sbul  Fe Julse (VYAB) ugr iduss ae (i olo)
https://doi AFFAYY ONF e Sl Sl
/20.1001.1.22518029.1385.4.13.6.2
dor ) o Pl it (ST Gy ol sl 4L OYAA) el s S8
iy Kia s Sleds ol O, (g b 315 g
SIS Sleastls il 3 (F+2) o smme ((Sompe e L o5 B3 K L)
(i 5 3y Cypete Dlellen DS S 5 Shas 5 5 fse Sl mlie Sy pita
https://doi.org/10.22054/jmsd.2021.49482.3522 A%+ —\Y& (Y« V)

Sl plie Comnl 5 28 OTIA) odre Sl e go 15 (gad eJsmy (b))

WA AN # hins o e mlie Sy ke 4020 U5 (slap bl el ol s
https://doi.org/10.22044/shm.2019.7068.1747 .\a¥

SVEIN sl Ll mlie (G3lediadl 5 53 e Jolge (O ol (g3 gemms Y
A=V (Y0

Jolse Uy OFRE) a5 (o a0 B lp el (b ydems ¢ Sla e Y

PN (s S plo 1 sal (65ls 48 LS 5 Shas (Sl Bl (s 8) s
FoV —For
© AR Lilyy 5 Gl e &S Lzl Ey e OFAY) ol gl e O F

oty bl 5 oy (VP Y) L pims ¢l g dl jin e go ¢ e T3l esl) ol VO
izl gy (O s, & iils ka8 185 g0 andllas) awb',:f:b“ Olejle &S5 Ol e 4
doi: 10.22098/ael.2023.12479.1244 AV-V+ «(Y)¥¢ e ,,15

16.Alefari, M., Barahona, A. M. F., & Salonitis, K. (2018). Modelling
manufacturing employees’ performance based on a system dynamics
approach. Procedia CIRP, 72,438-443,
https://doi.org/10.1016/j.procir.2018.03.161

17.Budria, S. (2012). The shadow value of employer-provided training.
Journal of economic psychology, 33(3), 494-514.
https://doi.org/10.1016/j.joep.2012.01.001

18.Clark, D.R. (2018). Performance Analysis in Instructional Design,
Retrieved from.
[http://www.nwlink.com/~donclark/hrd/isd/analyze system.html]



https://doi.org/10.1016/j.procir.2018.03.161
https://doi.org/10.1016/j.joep.2012.01.001

VEY e | ¥ okt | Y Dl | g0 008 Glods Cy e Slalllas | VA

19.Esmaeili, S., Fathi Hafshejani, K., Valmohammadi, C., & Haddadi
Harandi, A. A. (2023). Using combinational method DEMATEL and
ANP with the fuzzy approach to prioritization of learning organization
criteria in Iranian schools. Journal of decisions and operations research,
8(1), 133-152. https://doi.org/10.22105/dmor.2022.313801.1521

20.Glasser, V. (2018). Choice Theory: Modern Psychology of Personal
Freedom. 9th edition (translated by Mehrdad Firozbakht), Tehran: Rasa
Cultural Services Foundation (published in the original language in 1998)

21.Hedwiga, H. (2016). Developing a model of employee’s performance

management process for Tallinn hotel businesses, Bachelor’s Thesis
Degree Programme in Experience, HAAGA-HELIA University of
Applied Sciences.

22.Hosseini, M., & Vakil Alroaia, Y. (2022). The Impact of learning
organization on internal marketing in Semnan Regional Electricity
Company. Psychological researches in management, 8(2), 221-241.
[20.1001.1.24764833.1401.8.2.6.6]

23.Jiang, K., Lepak, D. P., Han, K., Hong, Y., Kim, A., & Winkler, A. L.
(2012). Clarifying the construct of human resource systems: Relating
human resource management to employee performance. Human resource
management review, 22(2), 73-85.
https://doi.org/10.1016/j.hrmr.2011.11.005

24.Jones, P. & Lockwood, A. (2013). The management of hotel operations:
an innovative approach to the study of hotel management. Continuum.
London

25.Kim, H. J., Hur, W. M., Moon, T. W., & Jun, J. K. (2017). Is all support
equal?  The moderating effects of supervisor, coworker, and
organizational support on the link between emotional labor and job
performance. BRQ Business Research Quarterly, 20(2), 124-136.
https://doi.org/10.1016/j.brq.2016.11.002

26.Kim, P. S., & Hong, K. P. (2013). Major constraints and possible
solutions for performance management in Korea. Public Management
Review, 15(8), 1137-1153.
https://doi.org/10.1080/14719037.2013.818844

27.Kour, J., EI-Den, J., & Sriratanaviriyakul, N. (2019). The role of positive
psychology in improving employees’ performance and organizational



https://doi.org/10.22105/dmor.2022.313801.1521
https://doi.org/10.1016/j.hrmr.2011.11.005
https://doi.org/10.1016/j.brq.2016.11.002
https://doi.org/10.1080/14719037.2013.818844

V| a5 o [ eenyd Gl s 5 ,Shas 0 550 Jol 38 Jubow

productivity: An experimental study. Journal of Procedia Computer
Science, 161, 226-232. https://doi.org/10.1016/j.procs.2019.11.118

28.Lee, C. K. & Moon, M. J. (2010). Performance Management Reforms in
South Korea’ in E. M. Berman, M. J. Moon and H. Choi (Eds) Public
Administration in East Asia. New York: CRC Press.

29.Li, p. (2001). Design of Performance Measurement Systems: a
Stakeholder Analysis Framework, the Academy of Management Review,
Mississippi State, 25, 23- 37.

30.McDavid, J & Hawthorn, LRL. (2014). Program Evaluation and
Performance Measurement: An Introduction to Practice, Thousand Oaks,
CA: SAGE.

31.Meher, J. R., Nayak, L., Mishra, R. K., & Patel, G. (2024). Impact of
organizational learning culture on organizational effectiveness: a serial
mediation analysis with knowledge sharing and employee competencies.
VINE Journal of Information and Knowledge Management Systems,
54(2), 324-338. https://doi.org/10.1108/VIIKMS-10-2021-0230.

32.Poister, T.H. (2013). Measuring performance in public and nonprofit
organizations, The Jossey-Bass nonprofit and public management series;
San Francisco, Calif.; [Great Britain]: Jossey-Bass.

33.Raju, V. P., Muzeer, S., Babu, D. S., & Basha, S. S. (2018). Role of
training & development and communication on quality of work life.
Universal Review, 7(12), 1462- 1469.

34.Ren, S., Yang, F., & Wood, R. (2019). How work-related capabilities
influence job performance: a relational perspective. The International
Journal of Human Resource Management, 30(7), 1157-1180.
[DOI:10.1080/09585192.2017.1288154] .

35.Roberts, J. A., & David, M. E. (2020). Boss phubbing, trust, job
satisfaction and employee performance. Personality and Individual
Differences, 155, 109702. https://doi.org/10.1016/j.paid.2019.109702

36.Safina, D., & Bikchantaeva, A. (2015). Association of Labor Results and
Staff Performance. Procedia Economics and Finance Journal, 27, 404-
408. https://doi.org/10.1016/S2212-5671(15)01012-6

37.Siengthai, S., & Pila-Ngarm, P. (2016). The interaction effect of job
redesign and job satisfaction on employee performance. In Evidence-



https://doi.org/10.1016/j.procs.2019.11.118
https://doi.org/10.1108/VJIKMS-10-2021-0230
https://doi.org/10.1016/j.paid.2019.109702
https://doi.org/10.1016/S2212-5671(15)01012-6

VEY e | ¥ osled | Y Dl | o008 Glads Cy e Slalllas | Vo

based HRM: a Global Forum for Empirical Scholarship, 4(2), 162-180.
https://doi. rg/10.1108/EBHRM-01-2015-0001

38.Sweeting, K. D., & Haupt, B. B. (2024). Overcoming neutrality as an
organizational learning impediment. Public Administration Review,
84(1), 143-154. https://doi.org/10.1111/puar.13641

39.Van der Lubbe, L. M., Gerritsen, C., Klein, M. C., & Hindriks, K. V.
(2021). Empowering vulnerable target groups with serious games and
gamification. Entertainment Computing, 38, 100402.
https://doi.org/10.1016/j.entcom.2020.100402

40.Wiradendi Wolor, C., Solikhah, S., Fidhyallah, N. F., & Lestari, D. P.
(2020). Effectiveness of E-Training, E-Leadership, and Work Life
Balance on Employee Performance during COVID-19. The Journal of
Asian Finance, Economics and Business (JAFEB), 7(10), 443-450.

41.Wu, H., & Wang, Y. (2017). The effect analysis of perceived- expected
organizational support consistencey on employee performance. MATEC
Web of Conferences 100, Doi: 10.1051/matecconf/201710005050].

42.Zanakis, S. H., Solomon, A., Wishart, N., & Dublish, S. (1998). Multi-
attribute decision making: A simulation comparison of select methods.
European journal of operational research, 107(3), 507-529.
https://doi.org/10.1016/S0377-2217(97)00147-1.

References [In Persian]

1. Asgharpoor M.J. (2014). Multi-Criteria Decision Manking. Tehran:
Tehran University Press.

2. Asgrenjad Nouri, B., Mir Mousavi, M. (2021). Meta-analysis of key
indicators of human resource management effective on performance
improvement Staff. Improvement and Transformation Management
Studies, 30(101), 126-160. https://doi.
rg/10.22054/jmsd.2021.49482.3522.

3. Dehghan, N., Fathi, S., Gerjami, S., Wali Vandzamani, H. (2011). The
effect of managers' commitment on organizational commitment, job
satisfaction and employee performance, Improvement and
Transformation Management Studies, 22(67), 128-97.
https://dorl.net/dor/20.1001.1.22518037.1391.21.67.5.4 .


https://doi.org/10.1111/puar.13641

VOV [ ol 5 (domm | e yd (Gl lin 5 ,Shos 1 50 Jol 58 ko

4.

Faraji, R. Hemtinejad, M. A., and Shabani, S. (2018). The role and
importance of human resources in ensuring the security of football
stadiums. Journal of Human Resource Management in Sports, 6 (2), 179-
194, https://doi.org/10.22044/shm.2019.7068.1747.

Hosseini, R. (2023). Designing an interpretative structural model of
organizational culture based on knowledge: Presenting a new design
approach based on fuzzy systems. Psychological Researches in
Management, 9(2), 275-294. doi: 10.22034/jom.2023.709933

Khabazi Ravandi, M. R., Shafiabadi, A., Asgari, M., Barjali, A. (2019).
The effectiveness of training the components of the quality of working
life on improving the quality of working life of the employees of the
welfare organization. Journal of Psychological Sciences, 19(96), 1579-
1569.

Mahmoudi, H. (2008). Effective factors in empowering human resources.
Cooperation, 20th year, number 204 and 205, July and August.

Mardani, M.R., Amir Nejad, Q., Ashraf Puri, Z. (2016): Investigating the
influence of cultural factors. Human resources (on the performance of the
employees of Ahvaz Municipality. Urban Management, 49(13), 453-467.
Mirspasi, N. (2013). Strategic management of human resources and
labor relations with an attitude towards globalization, Tehran: Mir
Publications.

10.Nadizadeh Ardakani, A., Mobad, M., & Bahrami, M. (2023). Examining

and evaluating the university as a learning organization (case study:
employees of Ardakan University). Applied Educational Leadership,
4(2), 70-87. Doi: 10.22098/ael.2023.12479.1244

11.Naseri, S., Shahrakipour, H. & Yadgari, F. (2022). Compiling and fitting

the learner organization model in education with an emphasis on
knowledge management. Research in Educational Science, 16(56), 115-
130.

12.Rajabpour, A., Charhtab Moghadam, J., Afkhami Ardakani, M., and

Hashemi, M. (2019). Explaining the concept of human resources
development in the oil industry research institute using the fuzzy Dimetal
technique. Productivity Management Quarterly, 14 (53), 119-140.
https://d0i/20.1001.1.27169979.1399.14.2.5.5.


https://doi.org/10.22044/shm.2019.7068.1747

VEF Sle | ¥ osld | Y Dl | o008 Glods Cy e Slalllas | VY

13.Rajabpour, E., Fathi, M.(2021). Investigating the effect of training
through reconstruction on the performance of human resources, Journal
of Development of Logistics and Human Resoure Management, 62(16),
1-22. https://doi/20.1001.1.17359384.1400.16.62.1.6.

14.Rasuli tabar, B., malekian, F., mosavi, F., & Karamafrooz, M. J. (2023).
Presentation the Learning Organization Model in Kermanshah Province
Education with the Approach of Grounded Theory. Journal of
Educational Sciences, 30(2), 99-120. doi:
10.22055/edus.2023.43211.3439

15.Rezaei Menesh, B., & Nurbakhsh, M. (2005). Factors affecting the
creation of a learning organization. Industrial Management Studies,

4(13), 123-146. https://doi /20.1001.1.22518029.1385.4.13.6.2.

Q)‘)}JJGLM‘CLAJ&J#}T}AJA‘}&J’&J(VAY)Q\?}A‘&ﬁU&)J\Cj)cW Ao CJ{‘ Qébﬁul
AOY VY ()Y (s Sl e Slells L59L°:>| ol o )l{ Ol
doi: 10.22054/spsa.2024.77933.1034

Studies in Public Service Administration is licensed under a Creative
Commons Attribution-Non Commercial 4.0 International License..



